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Welcome!
As we announced earlier, the First National Bank of 

McHenry processing systems, products, and services 

will be converted in July, 2019, and the employees and 

customers will officially become part of Blackhawk Bank.

We’re thrilled to be here with you and to be selected as 

a trusted partner by First National Bank. Those of us who 

serve as Blackhawk Bankers have been told we’ve created 

the kind of organization one thinks of when envisioning 

a community bank. Our heritage as a customer-driven 

community bank dates back to 1881 when value was 

placed on the importance of personal relationships. In 

2019, we’re proud to say that is still our primary focus.

We strive to provide honest, first-class advice and 

counsel to our customers. We proactively look for ways 

to help our personal and business banking customers 

succeed. We earn trust, honor it, and do our level best 

to keep you and your financial relationship safe. We care 

for our employees as our own family. We have a long, 

rich history of being involved with and giving back to the 

people and communities we serve.

As you know, preparations for the conversion weekend 

of July 19-22, 2019 have been well underway for several 

months. In working with the systems, products, and 

philosophies of both banks, we’ve put a lot of thought 

and effort into the experience and are devoted to 

creating as smooth a transition as possible.

With team members ready to answer your everyday 

questions, we are confident the transition is in very 

capable hands. However, should you find yourself with 

broader questions or concerns at any time during the 

process, we are both available and willing to chat. Feel 

free to contact us at our direct line listed below. We look 

forward to meeting you!

Again, welcome to Blackhawk Bank!

David Adkins
President & CEO Blackhawk Bank
COO Blackhawk Bancorp, Inc. 
815.986.7103

Todd James
Chairman, President & CEO 
Blackhawk Bancorp, Inc. 
608.299.3476

Our Vision
To create exceptional results by creating 

exceptional experiences…  

the fun, smart place to bank, invest and work.

Employee Mission
To make every customer a Customer for Life.

Our Core Values
We will…

… be obsessed with our Client’s success.

… keep learning and teaching.

… own it.

… work smart, play hard.

… communicate in ways that engage and inform.

… give.

… be grateful.

Todd James
Chairman, President & CEO of 
Blackhawk Bancorp, Inc.
Todd joined the team in 2002 and was recently 

promoted from CFO. He now serves as the lead 

for the holding company.

Dave Adkins
President and CEO of Blackhawk Bank, 
COO of Blackhawk Bancorp, Inc.
Dave joined the team in August of 2004. He 

was recently promoted from President to 

President & CEO of the Bank. 

Todd Larson
Executive Vice President, 
Chief Credit Officer
Todd has been with Blackhawk Bank since 

1997. He leads the credit and loss prevention 

areas of the Bank.

Phyllis Oldenburg
Executive Vice President, 
Chief Information Officer
Phyllis joined us in May of 1997 and now leads 

the internal operations team, technology, 

facilities maintenance and security teams. 

Mary King McGovern
Senior Vice President,
Chief Financial Officer
Mary recently joined the Blackhawk Bank team 

in 2018 with more than 25 years of bank finance 

and accounting experience. 

Tammy Zurfluh
Senior Vice President,
Mortgage Banking
Tammy leads the Mortgage Planners and local 

processing and servicing teams. She joined 

Blackhawk Bank in 2001. 

Our Leadership

Andy Williams
Senior Vice President, 
Senior Lender Business Banking
Andy has been with Blackhawk Bank since 

2005. He leads the business banking teams for 

all of our markets. 

Mathew Reynolds
Vice President, Retail Banking
Matt came aboard in 2007 and now leads both 

Retail Banking and the Blackhawk Investment 

Group (BIG), Raymond James.

Stephanie Meier
Vice President, 
Marketing & Communications
Stephanie leads the marketing, advertising and 

communications for the Bank. She also consults 

with our business clients on their web & social 

marketing presence. She joined the team in 2016. 

Jeanine Woyner
Vice President, Human Resources
Jeanine joined the team in 2017. She leads the 

Human Resources team as well as consulting 

with business clients on their HR-related 

challenges. 
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What’s Next
The conversion of First National Bank of McHenry is 

scheduled for the weekend of July 19-July 21, 2019. This 

is the weekend “the change” will occur and First National 

Bank of McHenry will adopt the Blackhawk Bank identity, 

logo, signage, products, systems, etc. and we become one 

community-minded bank. In this booklet, you will find the 

answers to questions you have, and answers to questions 

you may not even know you have today. This booklet 

provides the benefits and details for your new Blackhawk 

Bank products and services. 

Why First National Bank of McHenry
Blackhawk Bank’s leadership explored and researched 

potential new markets and partners with which to share our 

unique and successful approach to banking. Every year, the 

financial industry continues to experience new technologies, 

increased regulatory guidelines, and additional risk 

management demands which can make it a real challenge 

for smaller community banks to remain successful. In 

general, organizations with higher lending limits, enhanced 

products, and geographic diversity are stronger and can 

serve their customers better. 

Our focus then turned to finding the right partner. The 

decision to pursue a partnership with First National Bank 

was based upon several factors, including the attractiveness 

of McHenry, Lake, and Kane Counties. These areas are similar 

to the markets already served by Blackhawk Bank, where 

true community banking and superior customer service are 

valued and expected. A partnership with First National Bank 

allows both banks to expand into additional markets while 

complementing those we already serve, all while practicing 

the same community bank ideals and standards that we and 

our customers value. 

Welcome, everyone!
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Q. When	 will	 the	 banks	 merge?	 Will	 First	 National	 Bank

(FNB)	change	their	name?

A. Yes, First National Bank will merge with and into Blackhawk

Bank on the weekend of July 19-22, 2019. This is the

weekend “the change” will occur and First National Bank

will adopt the Blackhawk Bank identity, logo, signage,

products, systems, etc. and we become one community-

minded bank.

Q. Will	there	be	branch	closings?

A. All First National Bank branches will remain open. One of

the many things that attracted Blackhawk Bank to First

National Bank was the diversity and locations of the three

existing branches – Richmond, McHenry, and Island Lake.

Q. Will	branch	hours	change?

A. We are looking to attain consistency between all branches

and will be expanding the hours available to you. Beginning

Monday, July 22, 2019 the new hours of operation will be:

Lobby Hours:

Monday – Thursday: 8:30am – 5:30pm

Friday: 8:30am – 6:00pm

Saturday: 8:30am – 12:30pm

Drive-Up Hours:

Monday – Thursday: 7:30am – 6:00pm

Friday: 7:30am  - 7:00pm

Saturday: 8:30am – 12:30pm

Q. Can	Blackhawk	Bank	customers	conduct	transactions	at

First	National	Bank	locations	and	vice	versa?

A. Yes, after the conversion. Starting on Monday, July 22,

2019, you are welcomed to conduct your banking business

at any of our 11 full-service branch locations.

Q. Will	my	account(s)	change?

A. Your account(s) will automatically transfer to the Blackhawk

Bank account that is most similar to what you have at

present. Many of the new accounts provide the exact same

benefits you enjoy now. This booklet serves as your guide 

to understanding how your current First National Bank 

accounts(s) will convert into a Blackhawk Bank account(s).

Q. Will	my	account numbers	change?

A. We have good news! All account numbers will remain the

same throughout and after the conversion.

Q. Can	I	still	use	my	First	National	Bank	of	McHenry	checks?

A. Yes, you may continue to use your existing supply of First

National Bank checks until you have depleted your current

stock. Should you feel the need to place an order for checks

between now and the conversion date of Friday, July 19,

2019, we encourage you to order as small a quantity as

possible. Please see the Checks section (page 19) of this

booklet for directions about placing your first order after

the conversion.

Q. I	 receive	 Social	 Security	 checks	 that	 are	 automatically

deposited	 into	 my	 account.	 Do	 I	 need	 to	 do	 anything

different	after	the	conversion?

A. You don’t need to do anything if you are receiving auto-

deposited Social	 Security	 Checks;	 a Notice of Change

request will be sent to the Social Security Administration,

upon receiving your Social Security deposit.

Q. Can	I	continue	using	First	National	Bank’s	online	banking

system	for	now?

A. Yes, you may use the First National Bank online banking

system until Friday, July 19, 2019 at 3:00pm CST. Prior

to July 19, 2019, we recommend that you download or

print your account history, statements, recurring transfer

schedules and bill payment information. Two statement

cycles of transaction history are expected to automatically

convert to Blackhawk Bank’s online banking system, known

as NetTeller. More information about Blackhawk Bank’s

online banking system can be found on page 16.

Frequently Asked ?s Answers to FAQs can also be found at blackhawkbank.com 

in the We’re	Branching	Out section.

Go to Table of Contents>>
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Q. Can	 I	continue	using	my	current	VISA	Check	Card	 from

First	National	Bank?

A. You may use your VISA Check Card until Monday, July 22,

2019 at or around 2:00am CST at which time it will become

inactive.  Remember! Be sure to destroy your old card!

Q. If	I’ve	authorized	companies	to	use	my	VISA	Check	Card

as	a	payment	source,	do	I	have	do	to	anything	different

with	the	new	card?

A. Yes. If you currently authorize companies to use your First

National Bank VISA Check Card as a payment source or

you have recurring payments that get debited from your

account through your card, you will want to provide

those companies with your new Blackhawk Bank Debit

Mastercard information prior to payments due on or after

Monday, July 22, 2019.

Q. When	 will	 I	 receive	 a	 new	 Blackhawk	 Bank	 Debit

Mastercard	or	ATM	card?

A. All First National Bank VISA Check Cards and ATM cards

that have been active and open within the past 24 months

will be replaced with a new card. You will receive your new

Blackhawk Bank card during or before the week of July

15, 2019. You will also receive a separate mailer a couple

days ahead of the card that will include the Personal

Identification Number (PIN) that you will need to activate

and use your new card.  Detailed activation instructions

will be included with your card. Please see the Debit

Mastercard	 and	 ATM	 Card	 section of this booklet (page

15) for further information.

Q. When	 can	 I	 activate	 my	 new	 Blackhawk	 Bank	 Debit

Mastercard	or	ATM	card?

A. You may activate and begin using your new card on

or around 8:00am CST on Monday, July 22, 2019. We

encourage you to arrange a secondary form of funds

between Friday evening and Monday morning.

Q. Who	do	I	call	for	a	lost	or	stolen	debit	or	ATM	card?

A. Prior to Friday, June 21, 2019: If your First National

Bank VISA Check Card or ATM card  are lost or stolen

prior to Friday, June 21st, contact First National Bank

at 815.385.5400, 24 hours a day, 7 days a week.  Upon 

reporting the incident, your card will be stopped and you 

will be sent a replacement First National Bank VISA Check 

Card or ATM card.*

Friday, June 21 – Thursday, July 18, 2019: If your First 

National Bank VISA Check Card or ATM card is lost or 

stolen between Friday, June 21st and Thursday, July 18th, 

contact First National Bank at 815.385.5400, 24 hours a 

day, 7 days a week.  Upon reporting the incident, your card 

will be stopped.  Replacement First National Bank VISA 

Check Cards and ATM Cards are unable to be issued during 

this time period.*

Friday, July 19 – Monday, July, 22, 2019 (Conversion 

Weekend): If your First National Bank VISA Check Card 

or ATM card is lost or stolen between Friday, July 19th and 

2:00am CST on Monday, July 22nd, contact First National 

Bank at 815.363.5880, during normal business hours.  After 

hours, call 800.472.3272. Upon reporting the incident, your 

card will be stopped. You may activate and begin using 

your new Blackhawk Bank Debit Mastercard or ATM card 

on or around 8:00am CST on Monday, July 22nd.*

On and After Monday, July 22, 2019: Beginning July 22nd,  

to report a lost or stolen Blackhawk Bank Debit Mastercard, 

call Blackhawk Bank Client Services at 815.363.5880 or toll-

free at 866.771.8924, during normal business hours. After 

hours, call 888.297.3416. Your card will be stopped and a 

new one will be issued.

*All current First National Bank clients that have an active
(transaction activity posted within the past 24 months)
VisA Check Card or ATM Card as of June 21, 2019 will
receive a new Blackhawk Bank Debit Mastercard or ATM
Card during or before the week of July 15th, replacing their
First National Bank VisA Check Card or ATM card. Clients
will also receive a Personal identification Number (PiN) in
the mail a couple of days before receiving their card. Use

this PiN to activate and use your card on or around 8:00am

CsT on Monday, July 22nd.

Q. Does	Blackhawk	Bank	offer	Apple	Pay	and	other	digital

wallet	options?

A. Yes! With a tap of your phone or smartwatch, you can use

Go to Table of Contents>>



your Blackhawk Bank Debit Mastercard to pay at millions 

of stores that accept mobile payments. Blackhawk Bank’s 

debit cards are compatible with Google Pay, Apple Pay and 

Samsung Pay!  Learn more at www.blackhawkbank.com.

Q. Can	 I	 Bank-by-Phone	 with	 Blackhawk	 Bank	 after	 the

conversion?

A. Yes! Blackhawk offers 24/7 Bank-by-Phone services. To

learn more, please visit https://www.blackhawkbank.

com/get-to-know-us/contact-us. See the Bank-by-Phone

section (page 18) of this booklet to learn more about our

current system.

Q. Will	safe	deposit	boxes	continue	to	be	offered?

A. Yes! Blackhawk Bank currently offers this service and it will

continue after the conversion. Please see the Safe Deposit

Box section (page 18) for more info.

Q. Can	I	still	pay	my	property	tax	payments?

A. Yes. All Blackhawk Bank locations will accept property

tax payments for Lake, McHenry, Boone, and Winnebago

Counties.

Q. Can	I	still	get	my	Illinois	License	plate	sticker	at	Blackhawk

Bank?

A. Illinois license plates stickers will still be available at the

McHenry, Richmond and Island Lake Banking Centers, only.

Q. Will	 Notary	 Services	 and	 the	 Medallion	 Signature

Guarantee	Stamp	program	still	be	offered?

A. Yes! The program is also offered at all current Blackhawk

Bank locations and we intend to keep the program intact.

Q. I	have	Overdraft	Defender	on	my	account	now.	Will	that

automatically	be	replaced?

A. Blackhawk Bank offers Courtesy Pay. If you currently have

Overdraft Defender, you may expect a separate mailing

with more information.

Courtesy Pay can provide a safety net up to a pre-determined

overdraft limit. Courtesy Pay coverage may be available for

checks and other transactions that use a checking account

number, automatic bill payment, and recurring debit card

payments. Please see a banker for details.

Q. What	additional	benefits	may	I	expect	as	a	result	of	the

merger	with	Blackhawk	Bank?

A. We are excited about offering you new and innovative

products and services that Blackhawk Bank has become

known for. There are many benefits to enjoy. Here are just a

few that are coming your way soon!

Personal	Banking	Customers:

• Instant Issue Debit Mastercard

• Online account opening

• Easy Money Checking account with ATM fee
reimbursements

• Watchdog Checking account with ID theft protection

• Investment Health Savings Accounts

Business	Banking	Customers:

• Full Cash Management product suite and dedicated Cash
Management service team

• Ability to export payment data with accounting software

• Expertise in manufacturing, dental, and healthcare
industries

• Free HR consultation, free Marketing online brand
consultation, and Work Perks program

• Free financial and Health Savings Account advice for

employees of business customers

• Corporate Leasing Program

Q. Will	my	rates	on	loans	change?

A. Rates already locked in will not change. Between now and

the conversion weekend and thereafter, rates will be set by

local management based on local competitive conditions.

Q. Will	the	terms	of	my	personal	loans	change?

A. All terms of your personal, auto, installment, home equity,

HELOC, and mortgage loans will be honored as is.

Q. Will	loan	decisions	still	be	made	locally?

A. Yes, loan approvals will continue to be handled as they

have in the past. We will make loans to credit worthy

individuals and businesses. Deposits will continue to be

invested locally.

Q. Will	 the	 bank’s	 routing	 number	 be	 different	 after	 the

conversion	weekend?

A. Yes. Blackhawk Bank’s routing number is 275971854.
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Your	FNB	Account	 Your	Blackhawk	Bank	Account

Free Checking .................................Totally Free Checking

Student Checking ..........................Totally Free Checking

Senior Checking..............................Totally Free Checking

Thrifty Checking .............................Totally Free Checking

Personal Checking ......................... Interest Checking

Advantage ........................................ Interest Checking

Performance Checking ................Performance Checking

F.M.C. Club w/o Insurance ...........Blackhawk Bank Club

Advantage Plus ...............................Blackhawk Bank Club

Advantage Plus 55 ........................Blackhawk Bank Club Plus 55

eChecking .........................................eChecking

Totally Free Checking
• No Minimum Monthly Balance Requirement

• Unlimited Check Writing

Check printing fee depends on the style selected. No monthly 

maintenance fee. 

Performance Checking
• Unlimited check writing and direct deposit

• Debit Mastercard included

• Premium tiered interest rates paid on all balances depending
on account balance

• Unlimited use of all Online Banking Services which includes

eDocuments, Bill Payment and Mobile Banking

• Average daily balance of $1,000 is required to avoid the

monthly fee of $10.00

Interest Checking
• 3 levels of interest earnings:

$500-$2,499.99

$2,500.00-$4,999.99

$5,000.00+

• 50 complimentary Variety Checks

• Interest Rates and Annual Percentage Yields* are
calculated according to your daily account balance

• Unlimited Check Writing

Q. What	 does	 Blackhawk	 Bank	 consider	 an	 “inactive”
account?

A. A checking or savings account is considered dormant

when no in-person transaction activity has occurred in the

previous 24 months.

Q. Will	my	rates	on	CDs	and	IRAs	change?
A. Rates and terms will not change until maturity/renewal.

Q. Is	Blackhawk	Bank	active	in	the	community?
A. Absolutely! Blackhawk is passionate about the communities

we serve. You’ll find our teammates at everything from

charity golf tournaments to fundraising events and

everything in between. We have a special dedication

to improving the quality of life in our communities and

we hope you will join us in that effort as we expand our

presence.

Q. What	about	FDIC	insurance?
A. At Blackhawk Bank, your deposits are protected up to

the insurance limit by the Federal Deposit Insurance

Corporation (FDIC). FDIC insured accounts include

checking and savings accounts, money market deposit

accounts, CDs, and deposits in IRAs. Your interest-bearing

deposit transaction accounts at Blackhawk Bank, as well as

deposits in IRAs and certain other retirement accounts, are 

insured up to $250,000 per depositor, subject to certain 

limits. You can confirm that your deposits are within the 

insurance limits by using the FDIC’s Electronic Deposit 

Insurance Estimator (EDIE), at www5.FDIC.gov/EDIE or 

by calling the FDIC at 1.877.275.3342. A Blackhawk Bank 

representative would be happy to sit down with you to 

discuss the coverage on your deposits or any financial 

needs. You can learn more about the FDIC through their 

website located at www.fdic.gov/deposit.

NOTE: If you currently have both First National Bank and 

Blackhawk Bank accounts, after conversion, the combined 

deposit amounts will fall under the FDIC limits.

Q. If	I	have	any	general	questions,	who	do	I	call?

A. Here’s some more great news! You can still call the

same friendly and professional bankers you have come

to know – and, now they will be Blackhawk Bankers.

Local Client Services is available at 815.363.5880 or toll

free 866.771.8924, Monday-Friday: 8:00am - 6:00pm or

Saturday: 8:30am - 12:30pm.

Go to Table of Contents>>
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Savings Accounts
Your	FNB	Account	 Your	Blackhawk	Bank	Account

Relationship Savings .....................Relationship Savings

Statement Savings ........................Regular Savings

Passbook Savings ..........................Relationship Savings

Christmas Club ................................Christmas Club

Junior Savings .................................Youth Savings

Looney Tunes Savings .................Youth Savings

Relationship Savings
• Multiple Relationship Savings Accounts can be linked

to one Checking Account (or to each other) to help

manage your household budget (e.g. Emergency Savings, 

Vacation Savings, Household Repair Savings, New Car 

Down Payment Savings, etc)

• Direct deposit available

• There are some monthly transaction limitations applicable

to this account*

• Unlimited use of most Online Banking Services which

includes eDocuments and Mobile Banking

• Interest paid monthly on all balances

• No monthly fee

Please check with a Personal Banker for current Interest

Rates and Annual Percentage Yields.

Please check with a Personal Banker for current Interest 
Rates and Annual Percentage Yields.
*The interest rates and annual percentage yields for this account are variable and may change 
any time at the bank’s discretion before or after the account is opened.  Call  800-209-2616 to 
obtain current interest rate and annual percentage yield information. Interest is compounded 
and credited to your account every month. We use the daily balance computation method 
to calculate the interest on your account. This method applies a daily periodic rate to the 
principal in the account each day. Accrual of interest on non-cash items (checks, for example) 
begins no later than the day we receive credit for the deposit of non-cash items. The 
minimum balance to open an Interest Checking account is $100.00. A monthly maintenance 
fee of $8.00 will be imposed every statement cycle if the balance in the account falls below 
$500 any day of the cycle. You must maintain a minimum balance of $500 to earn the 
disclosed Annual Percentage Yield. Check printing fee depends on the style selected; fees 
may reduce earnings.

Blackhawk Bank Club
• Complimentary cashier’s checks and money orders

• Complimentary basic checks through Deluxe

• $7 monthly maintenance fee

• Unlimited check writing and direct deposit

• Debit Mastercard available

• Unlimited use of all Online Banking Services which includes

eDocuments, Bill Payment and Mobile Banking

PLEASE NOTE: if you have the $5,000 accidental death insurance policy, it will terminate on 
August 1, 2019. Please see your Personal Banker for more information.

Blackhawk Bank Club Plus 55
• Complimentary cashier’s checks and money orders

• Complimentary basic checks through Deluxe

• $4 monthly maintenance fee

• Unlimited check writing and direct deposit

• Debit Mastercard available

• Unlimited use of all Online Banking Services which includes

eDocuments, Bill Payment and Mobile Banking
PLEASE NOTE: if you have the $10,000 accidental death insurance policy, it will terminate on 
August 1, 2019. Please see your Personal Banker for more information.

eChecking
• $5.95 monthly maintenance fee if you’re not enrolled for

eStatements (fee waived for students & active military

members - ask a Personal Banker for details)

• Online & Mobile Banking

• ATM/Debit Card

• Overdraft Protection Options (ask a Banker for details)

• No minimum to open eChecking

To	 learn	 more	 about	 other	 Blackhawk	 Bank	
Checking	Accounts:

• Watchdog Checking - Checking with Identity
Theft Monitoring & Resolution Service with ID Protect

• Easy Money Checking
• EDGE Teen Checking
go	to:	
blackhawkbank.com/personal/checking

Go to Table of Contents>>
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This account has monthly statements.  *Transaction Limitations - Federal law requires that 
an Account Holder make no more than six (6) transfers or withdrawals during any statement 
cycle from a Savings or Money Market Account. The kinds of withdrawals covered are those 
made by means of preauthorized transfers and withdrawals made by check, draft, debit card, 
or similar order payable to third parties. Transfers in excess of these limitations will be subject 
to a $2.00 Excess Withdrawal Fee each. Violations of this limit on more than an occasional 
basis will result in the account being transferred to another transaction-type account. We 
reserve the right to at any time require not less than 7 days notice in writing before each 
withdrawal from an interest bearing savings account other than a time deposit, or from any 
other savings account as defined by Regulation D.

Regular Savings
• Quarterly Interest*

• Quarterly Statements (monthly when you have Electronic

Funds Transfers during the month)

• Unlimited Automatic Transfers from Checking into Savings

• Free Transfers monthly from your Regular Savings Account

to another account or to a third party**

Please check with a Personal Banker for current Interest 
Rates and Annual Percentage Yields.
*The Interest Rate and Annual Percentage Yield for this account are variable and may change 

any time at the bank’s discretion before or after the account is opened. Call 800-209-2616 for 

current interest rate and annual percentage yield information. Interest will be compounded 

quarterly and credited to your account every quarter. We use the daily balance computation 

method to calculate the interest on your account. This method applies a daily periodic rate 

to the principal in the account each day. Accrual of interest on non-cash items (checks,  

for example) begins no later than the day we receive credit for the deposit of non-cash 

items. The minimum amount required to open a Regular Savings Account is $100. A monthly 

maintenance fee of $5.00 will be imposed each month if the balance in the account falls 

below $200 any day of the month. **Transaction Limitations - Federal law requires that an 

Account Holder make no more than six (6) transfers or withdrawals during any statement 

cycle from a Savings or Money Market Account.  The kinds of withdrawals covered are those 

made by means of preauthorized transfers and withdrawals made by check, draft, debit card, 

or similar order payable to third parties. Transfers in excess of these limitations will be subject 

to a $2.00 Excess Withdrawal Fee each. Violations of this limit on more than an occasional 

basis will result in the account being transferred to another transaction-type account. We 

reserve the right to at any time require not less than 7 days notice in writing before each 

withdrawal from an interest bearing savings account other than a time deposit, or from any 

other savings account as defined by Regulation D.  Fees may reduce earnings.

Christmas Club Savings
• No required amount to open this account—

add money whenever you wish!

• Automatic transfers from Checking available

• Interest earnings*

Please check with a Personal Banker for current Interest 
Rates and Annual Percentage Yields.
*The interest rates and annual percentage yields for this account are variable and may change 
at any time at the bank’s discretion before or after the account is opened. Call 800-209-2616 
for current interest rate and annual percentage yield information. You must have a minimum 
balance of $10.00 in the account each day to obtain the disclosed annual percentage yield. 
We use the daily computation method to calculate the interest on your account. This meth-
od applies a daily periodic rate to the principal in the account each day. Accrual of interest 
on non-cash items (checks, for example) begins no later than the day we receive credit for 
the deposit of non-cash items. Interest will not be compounded. Interest will be credited to 
your account at maturity. If any withdrawal is made from this account before club’s Sept. 
30th end, this account may be closed and interest forfeited. If you close this account before 
interest is credited, you will not receive accrued interest. We reserve the right to at any time 
require not less than 7 days notice in writing before each withdrawal from an interest bearing 
savings account other than a time deposit, or from any other savings account as defined by 
Regulation D.

Youth Savings
• Open a Youth Savings Account with no minimum balance

• Earn Quarterly Interest*

Please check with a Personal Banker for current Interest 
Rates and Annual Percentage Yields.
*The interest rates and annual percentage yields for this account are variable and may change 
at any time at the bank’s discretion before or after the account is opened. Call 800-209-2616 
for current interest rate and annual percentage yield information. Interest will be compound-
ed quarterly and credited to your account every quarter. We use the daily balance compu-
tation method to calculate the interest on your account. This method applies a daily periodic 
rate to the principal in the account each day. Accrual of interest on non-cash items (checks, 
for example) begins no later than the day we receive credit for the deposit of non-cash items. 
Transaction Limitations - Federal law requires that an Account Holder make no more than 
six (6) transfers or withdrawals during any statement cycle from a Savings or Money Market 
Account. The kinds of withdrawals covered are those made by means of preauthorized 
transfers and withdrawals made by check, draft, debit card, or similar order payable to third 
parties. Transfers in excess of these limitations will be subject to a $2.00 Excess Withdrawal 
Fee each.  Violation of this limit on more than an occasional basis may result in the account 
being closed.  Fees may reduce earnings. We reserve the right to at any time require not less 
than 7 days notice in writing before each withdrawal from an interest bearing savings account 
other than a time deposit, or from any other savings account as defined by Regulation D.

To	 learn	 more	 about	 other	 Blackhawk	 Bank	
Savings	Accounts:

• Goal Setter
• IRA Savings
go	to:
blackhawkbank.com/personal/savings/
money-market/cds

Go to Table of Contents>>
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Health Savings (HSAs)
Your	FNB	Account	 Your	Blackhawk	Bank	Account

Health Savings Account ..............HSA Checking

HSA Checking
• 3 levels of tax advantaged earnings:

$500.00-$4,999.99

$5,000.00-$14,999.99

$15,000.00+

• Interest rates and annual percentage yields are calculated
according  to your daily account balance*

• Tax-free Deposits*

• Tax-free Earnings*

• No Annual ‘Use It or Lose It’ Rule.  Unspent balances
stay in your account

You decide:

• How much to contribute weekly, monthly, or in one lump
sum; up to the maximum amount allowed

• How much to use for medical expenses

• Whether to pay for medical expenses, long-term care,
or save for retirement

• HSA Money Market Account and Self-Directed Investment
HSA available when account balance reaches $5,000

Money Markets
Your	FNB	Account	 Your	Blackhawk	Bank	Account

Money Market Checking ..............Money Market

Money Market
• Offers the flexibility of liquidity with exclusive tiered interest

rates paid on all balances depending on account balance

• Convenience of a checking account with the benefit of
savings account rates

• Direct deposit available

• Unlimited use of select Online Banking Services

• There are monthly transaction limitations applicable to this
account

• Average daily balance of $2,500 is required to avoid the
monthly fee of $10

• 5 tiers of interest earnings:

$0 to $9,999.99

$10,000 to $24,999.99

$25,000 to $49,999.99

$50,000 to $99,999.99

$100,000 or more

Please check with a Personal Banker for current Interest 
Rates and Annual Percentage Yields.
*The interest rates and annual percentage yields for this account are variable and may 
change at any time at the bank’s discretion before or after the account is opened. Call 
800-209-2616 for current interest rate and annual percentage yield information. Interest 
is compounded and credited to your account every month. We use the daily balance 

computation method to calculate the interest on your account. This method applies 
a daily periodic rate to the principal in the account each day. Accrual of interest on 
non-cash items (checks, for example) begins no later than the day we receive credit 
for the deposit of non-cash items. The minimum balance to open a Money Market 
Savings Account is $2,500.00. A monthly maintenance fee of $10.00 will be imposed 
every statement cycle if the average daily balance in the account falls below $2,500.  
**Transaction Limitations - Federal law requires that an Account Holder make no more 
than six (6) transfers or withdrawals during any statement cycle from a Savings or 
Money Market Account.  The kinds of withdrawals covered are those made by means 
of preauthorized transfers and withdrawals made by check, draft, debit card, or similar 
order payable to third parties. Transfers in excess of these limitations will be subject to 
a $5.00 Excess Withdrawal Fee each. Violations of this limit on more than an occasional 
basis will result in the account being transferred to another transaction-type account.
We reserve the right to at any time require not less than 7 days notice in writing before 
each withdrawal from an interest bearing savings account other than a time deposit, 
or from any other savings account as defined by Regulation D. At any time, you may 
transfer your Money Market Savings Account to a Blackhawk Bank Certificate of Deposit 
without incurring a fee. Check printing fee depends on the style selected; fees may 
reduce earnings.

To	 learn	 more	 about	 other	 Blackhawk	 Bank	
Money	Market	Accounts:

• Money Market Savings
• Reward Money Market
• Momentum Money Market
• Pinnacle Money Market
go	to:
blackhawkbank.com/personal/savings/
money-market/cds
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NOTE: Time Deposit Open Accounts (Add On CDs) will no 
longer have auto transfer from deposit accounts to CDs as 

of July 15, 2019.  Current rates and terms will not change until 

maturity/renewal.

Early	Withdrawal	for	Certificates	of	Deposit

• 12 month or less Term:

3 months interest penalty or minimum of $50.00

• Greater than 12 month Term:

6 months interest penalty or minimum of $50.00

Early	Withdrawal	for	IRA	Certificates	of	Deposit

• 12 month or less Term:

1 month interest penalty

• Greater than 12 month Term:

3 month interest penalty

Early	Withdrawal	for	IRA	Savings	Account:

3 months interest penalty on any premature distribution. IRA 

Certificate of Deposit closed before maturity date (including 

those who are 59-1/2 years of age or those who have to take 

a Required Minimum Distribution) will be assessed an early 

withdrawal penalty for breaking the terms of the CD. Please 

Note: There will be no penalty assessed upon the death of an 

account holder. 

Ask	a	Personal	Banker	for	details	on	current	rates	and	terms.

To	 learn	 more	 about	 other	 Blackhawk	 Bank	
CDs:

• My Choice CD
• Goal Setter (Loan CD)
go	to:
blackhawkbank.com/personal/savings/
money-market/cds

I R A s
Blackhawk Bank offers several IRAs: Traditional, Roth, SEP, CESA.

Current rates and terms will not change until maturity/renewal.

Please	see	a	Personal	Banker	for	more	information	on	Blackhawk	Bank’s	IRA	products.

Eligibility Requirements - all must be met:

• Coverage by a Qualified High Deductible Health Plan

• No other health insurance (double coverage)

• Not enrolled in Medicare

• Are not claimed on someone else’s tax return

Please check with a Personal Banker for current Interest
Rates and Annual Percentage Yields.
*At the time of release, HSA tax advantages are Federal. Consult with your tax advisor 
regarding any applicable state tax advantage.  The interest rates and annual percentage 
yields for the HSA Checking Account are variable and may change any time at the bank’s 
discretion before or after the account is opened.  Call 800.209.2616 to obtain current interest 
rate and annual percentage yield information.  You must maintain a minimum daily balance 
of $500 to earn the disclosed Annual Percentage Yield.  Interest is compounded and credited 
to your account every month.  We use the daily balance computation method to calculate 
the interest on your account.  This method applies a daily periodic rate to the principal in 
the account each day.  Accrual of interest on non-cash items (checks, for example) begins 
no later than the day we receive credit for the deposit of the non-cash items.  The minimum 

balance to open the HSA Checking Account is $0.00 and a set-up fee of $0.00 applies.  A 
monthly maintenance fee of $2.50 will be imposed every statement cycle if the balance in the 
account is less than $1,500 any day of the cycle after the first anniversary date.  Should you 
transfer your HSA Checking Account to another Custodian, a transfer fee of $25 will apply.  If 
you close your HSA Checking Account, a $5.00 Cashier’s Check Fee will be imposed. Check 
printing fee depends on the style selected; fees may reduce earnings.

To	 learn	 more	 about	 other	 Blackhawk	 Bank	
Health	Savings	Accounts:

• HSA Money Market Savings
• myHSA Investments®

go	to:
blackhawkbank.com/personal/
health-savings-accounts

CDs
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The following fee schedule is to inform you of fees that you 

may incur from time to time that would be assessed to your 

account, as well as transaction limitations, if any, that may 

apply to your account. Fees	shown	in	bold	denote	increases	

from	comparable	First	National	Bank	fees.

ATM/Debit Card: 

Lost ATM/Debit Card Reissue ..................................................$10.00

Replace/Change PIN ............................................................No Charge

ATM Cash Withdrawal from Checking/Savings Account(s):  

Foreign* ATM Fee (*not owned /co-operated by Blackhawk Bank) First 4 per 

statement cycle free; each additional .....................................$2.00

The categories of transactions for which an overdraft charge may be imposed are those by 

any of the following means: check, in-person withdrawal, ATM withdrawal, or other electronic 

means:

NSF	Returned	Item	Charge	(per	item)	..........................$35.00

Maximum Daily NSF Returned Items Charge ..................$140.00

NSF	Paid	Item	Charge	(per	item)	...................................$35.00

Maximum Daily NSF Paid Items Charge ............................$140.00

Collection Items/NSF Check Collection (per item) ........ $25.00

Returned	Deposit	Item,	each	............................................ $7.00

Returned	ACH	Origination,	each	...................................... $7.00

Sweep	Automatic	Transfer	Fee	to	Cover	Overdraft	..... $5.00

Operator Assisted Telephone

Transfer/Payments, each ..............................................................$5.00

Counter Checks, Per Sheet (4) ...................................................$1.00

Check Orders .......................................... Depends on style of check

Money	Order,	each	.............................................................. $3.00

Cashier’s	Check,	each	......................................................... $5.00

Gift	Card,	each	.....................................................................$4.00

Bill Pay Fee(s):

Rush Payment: (Overnight Delivery of Check Payment) .................$19.95

Next Day Payment: (2nd Day Delivery of Check Payment) ............$14.95

Electronic Rush Delivery Payment ............................................ $4.95

Gift Check ........................................................................................... $2.99

Charitable Donation ......................................................................... $1.99

Dormant Account Fee:

Savings Account (per quarter) ..................................................$5.00 

Checking Account (per month) .................................................$5.00
Checking and Savings Accounts are dormant if no in-person deposits or withdrawals occur 

for 24 months.

Fall Below Fee, Regular Savings: If balance falls below $200 

any day of the Statement cycle (per month) ......................$5.00

Stop	Payment/Renewal,	each	.........................................$35.00

Special Item Handling Fee ........................................................ $25.00

Account	Activity	Printout	.................................................. $5.00

Account Research, per hour ($25.00 minimum), ............ $25.00

Account Balancing Assistance ................................................ $25.00

Account	Closed	within	90	Days	of	Opening	................$25.00

Charged-Off Account Processing Fee .................................$30.00

Check/Deposit Copy, each ...........................................................$1.00

Check	Images	with	Statement	.......................................... $5.00

Reprint	Image	Statement................................................... $5.00

Loan Payment by Credit Card

Convenience Fee .........................................3% of payment amount

Photocopies (copy machine request) per page ................. $0.25

Fax:

Customer (local), per page  .........................................................$1.00

Non-customer (local), first page ...............................................$3.00

each additional page ................................. $1.00

Non-local (no foreign-country faxes), per page .................$2.00

Wire Transfers:

Outgoing .......................................................................................... $25.00

Incoming	..............................................................................$15.00

International Wire Transfer: 

Incoming/Outgoing .....................................................................$50.00

Directo a México ............................................................................$10.00 

Foreign	Currency,	Exchanged	or	Purchased	................$35.00

Foreign Check Collection Fee .................................................$50.00

Coin	Sorter	(non-customer	only)................................... 10%	of	total

Garnishments and Levies (Legal Attachments) .............$100.00

Fees may reduce earnings. We reserve the right to at any time require not less than 7 days 

notice in writing before each withdrawal from an interest bearing savings account other than 

a time deposit, or from any other savings account.

Personal Banking Fee Schedule

Go to Table of Contents>>
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Business Banking
Your	FNB	Account	 Your	Blackhawk	Bank	Account

Small Business Checking .............Small Business Checking

Regular Business Checking ........Small Business Checking

Commercial Analysis Commercial
Checking ............................................Checking

Analysis Business ...........................Commercial
Checking ............................................Checking

Not for Profit
Organization Checking ................Not for Profit Checking

Business Business
Performance Checking .................Performance Checking

Non-Personal SNOW ....................Business Performance Checking

Public Funds ....................................Municipal Checking

Business Money Market Business
and Savings ......................................Money Market Savings

Commercial Statement 
Savings ...............................................Business Savings

Non-Personal SNOW Municipal
(Public Funds) ................................. Interest Checking

Small Business Checking
• Business Debit Mastercard available

• For a low monthly maintenance fee of $10 .00, you can 
have up to 75 transaction items per month

• Transaction items include checks/debits, deposits/
credits, and items deposited to your account

• When activity exceeds 75 transaction items per month, a 
service fee of 35¢ per item applies

• Check Images $5.00/month

Commercial Checking
• Access to 24/7 Business Online Banking

• Business Debit Mastercard available

Not for Profit Checking
• Access to 24/7 Business Online Banking

• Business Debit Mastercard available

• Never a monthly service fee, regardless of activity

Business Performance Checking
• Unlimited check writing and direct deposit

• Business Debit Mastercard available

• Premium tiered interest rates paid on all balances depending 
on account balance

• Unlimited use of all Online Banking Services which includes 

eDocuments, Bill Payment, Mobile Banking

• Average daily balance of $1,000 is required to avoid the 

monthly fee of $10.00

Municipal Checking
• Unlimited check writing

• No monthly maintenence fee

Municipal Interest Checking
• Funds earn interest, and are available to you whenever 
 you need them by writing a check

• $1,000 monthly average balance must be maintained to 
avoid a $10.00 monthly maintenance fee

• Unlimited check writing

Business Money Market Savings
• 5 levels of interest earnings:

 $9,999.99 or less

 $10,000.00-$24,999.99

 $25,000.00-$49,999.99

 $50,000.00-$99,999.99

 $100,000.00+

• Monthly interest*

• Safety and security with FDIC Insurance

• Average daily balance of $2,500 is required to avoid monthly 
maintenance fee of $10.

• Complete liquidity of your funds**

Please check with a Business  Banker for current Interest 
Rates and Annual Percentage Yields. 
*The interest rates and annual percentage yields for this account are variable and may 

change at any time at the bank’s discretion before or after the account is opened. Call 

800-209-2616 for current interest rate and annual percentage yield information. Interest 

is compounded and credited to your account every month. We use the daily balance 

computation method to calculate the interest on your account. This method applies 

a daily periodic rate to the principal in the account each day. Accrual of interest on 

non-cash items (checks, for example) begins no later than the day we receive credit for 

the deposit of non-cash items. The minimum balance to open a Money Market Savings 

Account is $2,500.00. A monthly maintenance fee of $10.00 will be imposed every 

statement cycle if the average balance in the account falls below $2,500.  **Transaction 

Limitations - Federal law requires that an Account Holder make no more than six (6) 

transfers or withdrawals during any statement cycle from a Savings or Money Market 

Account.  The kinds of withdrawals covered are those made by means of preauthorized 

transfers and withdrawals made by check, draft, debit card, or similar order payable to 
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third parties. Transfers in excess of these limitations will be subject to a $5.00 Excess 
Withdrawal Fee each. Violations of this limit on more than an occasional basis will result 
in the account being transferred to another transaction-type account.We reserve the 
right to at any time require not less than 7 days notice in writing before each withdrawal 
from an interest bearing savings account other than a time deposit, or from any other 
savings account as defined by Regulation D. At any time, you may transfer your Money 
Market Savings Account to a Blackhawk Bank Certificate of Deposit without incurring a 
fee. Check printing fee depends on the style selected; fees may reduce earnings.

Business Savings
• Quarterly Interest*

• Quarterly Statements (monthly when you have
 Electronic Funds Transfers during the month)

• Unlimited Automatic Transfers from Checking into 
Savings

• Free Transfers monthly from your Regular Savings 
Account to another account or to a third party with less 
than 6 per statement cycle**

Please check with a Personal Banker for current Interest Rates 
and Annual Percentage Yields.
*The Interest Rate and Annual Percentage Yield for this account are variable and may 
change any time at the bank’s discretion before or after the account is opened. Call 800-
209-2616 for current interest rate and annual percentage yield information. Interest will 
be compounded quarterly and credited to your account every quarter. We use the daily 
balance computation method to calculate the interest on your account. This method 
applies a daily periodic rate to the principal in the account each day. Accrual of interest 
on non-cash items (checks,  for example) begins no later than the day we receive credit 
for the deposit of non-cash items. The minimum amount required to open a Business 
Savings Account is $100. A monthly maintenance fee of $5.00 will be imposed each 
month if the balance in the account falls below $200 any day of the month. **Transaction 
Limitations - Federal law requires that an Account Holder make no more than six (6) 

transfers or withdrawals during any statement cycle from a Savings or Money Market 
Account.  The kinds of withdrawals covered are those made by means of preauthorized 
transfers and withdrawals made by check, draft, debit card, or similar order payable to 
third parties. Transfers in excess of these limitations will be subject to a $2.00 Excess 
Withdrawal Fee each. Violations of this limit on more than an occasional basis will result 
in the account being transferred to another transaction-type account. We reserve the 
right to at any time require not less than 7 days notice in writing before each withdrawal 
from an interest bearing savings account other than a time deposit, or from any other 
savings account as defined by Regulation D.  Fees may reduce earnings.
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To	 learn	 more	 about	 other	 Blackhawk	 Bank	
Business	Banking	Accounts:

• Business Checking
• Business NOW Checking
• EZ Business Checking
• New Business Checking
• Interest Checking for Business
• Business Reward Money Market Savings
• Business Pinnacle Money Market

go	to:
blackhawkbank.com/business/business-
banking

Business Banking Fee Schedule
The following fee schedule is to inform you of fees that you 

may incur from time to time that would be assessed to your 

account, as well as transaction limitations, if any, that may 

apply to your account.

Commercial or Business Checking Accounts with Analysis

The Earnings Credit is calculated each month on the average 

monthly collected balance. If earnings are less than the 

activity cost, the difference is your monthly charge. The 

Earnings Credit Calculation is variable and may change at the 

Bank’s discretion.

service Charge Analysis: There will not be a service charge if 

the Earnings Credit on the monthly average collected balance 

is sufficient to cover the cost of activity for any given month.

Monthly Maintenance ....................................................................$15.00

Debits (each) ........................................................................................   .25

Credits (each) ......................................................................................   .45

Checks Deposited (local) ..................................................................   .11

Checks Deposited (non-local) .........................................................   .11

Currency (deposited/ordered per $1,000) ...............................  .60

Go to Table of Contents>>
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Coin (per roll) .......................................................................................  .06

Detailed Analysis (optional) .......................................................  $7.50

Uncollected Funds............................................................... Prime + 3%

EZ Business Checking

An easy, non-interest Business Checking Account for small 

businesses that write a limited number of checks, make a 

limited number of deposits and maintain a minimum daily 

balance of $1,000. If you fall below the $1,000 minimum daily 

balance requirement, there is a $15.00 monthly maintenance 

fee. There are no transaction fees for 250 or fewer transaction 

items per month. Transaction items include checks/debits, 

deposits/credits, and items deposited. When activity exceeds 

250 transaction items per month, a service fee of 35¢ per item 

applies.

Small Business Checking

This account is designed for those businesses that have a 

limited number of monthly transactions. For a low monthly 

maintenance fee of $10.00, you can have up to 75 transaction 

items per month without incurring an additional fee. 

Transaction items include checks/debits, deposits/credits, 

and items deposited. When activity exceeds 75 transaction 

items per month, a service fee of 35¢ per item applies.

New Business Checking

This account offers big benefits for clients who have a limited 

number of monthly transactions, with no minimum balance 

required. You can have up to 25 transactions per month. 

Transaction items include checks/debits, deposits/credits and 

items deposited to your account. When activity exceeds 25 

transactions per month, a service fee of 45¢ per item applies.

Business NOW (Sole Proprietor and Not-For-Profit)

The account that combines the best features of both savings 

and checking. Your funds earn interest and are available 

to you whenever you need them by writing a check. This 

account is available to sole proprietorships and to not-for-

profit organizations that have activity of less than 100 items 

per month. Transaction items include checks/debits, deposits/

credits and items deposited to your account. To avoid the 

$10.00 monthly maintenance fee, a $1,000 monthly average 

balance must be maintained. When activity exceeds 100 

transaction items per month, a service fee of 35¢ per item 

applies.

OTHER FEES:

Returned Deposit Item, each ...................................................... $7.00

Returned ACH Origination, each ............................................... $7.00

NSF Paid/Returned Overdraft, each ......................................$35.00  

Maximum Daily NSF 

Returned Items Charge (6) ......................................................$210.00 

Daily Uncollected Funds Charge 

(per day after 3rd day) ................................................................. $5.00

Check Imaging .................................................................................. $5.00

Check/Deposit Copy, each ........................................................... $1.00

Special Statement Request ......................................................... $5.00

Stop Payment/Renewal, each ..................................................$35.00

‘Sweep’ Automatic Transfer, each ............................................ $5.00

Operator Assisted Telephone 

Transfer/Payments, each .............................................................. $5.00

Loan Payment by Credit Card

Convenience Fee ..........................................3% of payment amount

Wire Transfer (incoming), each ................................................$15.00

Wire Transfer (outgoing), each ...............................................$25.00

International Wire Transfer:

Incoming/Outgoing ..................................................................... $50.00

Directo a México ............................................................................ $10.00

Fall Below Fee, Business Savings: If balance falls below $200 

any day of the Statement cycle (per month) ...................... $5.00

Garnishments and Levies (Legal Attachments) ............. $100.00

Account Research, per hour ($25.00 minimum), .............$25.00

Dormant Account Fee:

Savings (per quarter) ..................................................................... $5.00 

Checking (per month) ................................................................... $5.00
Checking and Savings Accounts are dormant if no in-person deposits or withdrawals occur 

for 24 months.

Check Orders ...........................................Depends on style of check

Additional fees may apply.
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All terms of your existing mortgage loan will be honored.

Remember! Be sure to contact your insurance and flood 

insurance companies to change the lien holder on your 

policy!

Being local gives us the benefit of resolving issues and 

answering questions in a timely manner, which helps you get 

what you need faster. Should you have questions about your 

mortgage, a Blackhawk Representative is just a phone call 

away. Better yet, you can stop by any of our Banking Centers 

to speak with someone in person.

Payments	 Accepted	 Here: With non-local and out-of-

state lenders, you run the risk of your payment not being 

processed by its due date.  But, when you have a locally 

serviced mortgage through Blackhawk Bank, we process your 

payments right	here	at	home.

How	 to	 make	 a	 payment: There are a few ways you can 

make your payments. Whether it’s in person at one of our 

convenient branch locations, through NetTeller (our online 

banking system), or by mail, you can guarantee your payment 

will be processed in a timely manner. 	Please see the Mortgage	

Payment	Notice section of this booklet for details (page 33).

Benefits	 of	 Escrow	 Payments: Many customers prefer that 

their property taxes and homeowner’s insurance be rolled 

directly into their monthly mortgage payment.  These added 

payments are separated from your mortgage balance and 

placed into an escrow account for the bank to pay when your 

insurance and taxes are due.

As a local lender, Blackhawk Bank knows the details of when 

property taxes are due and where they are to be sent. This 

allows us to be diligent in making sure that we have taxes 

paid when they are due.  In addition, we have the capacity 

to remain actively involved in the payment of homeowner 

insurance policies.

For	Escrow	Questions,	please	call	800.209.2616.

If you are currently utilizing First National Bank’s Cash 

Management Services with ACH, Wires, or Remote Deposit 

Capture services online, a Cash Management expert will 

reach out to you to sign new agreements and go over a new 

application and enrollment form. You can look forward to 

one-on-one training on Blackhawk Bank’s Cash Management 

System to help you streamline the banking process for your 

business. Our solutions provide unprecedented flexibility and 

visibility into your cash flow cycles so you can manage the 

day-to-day operations in a manner that saves you time and 

money. 

For	 more	 information,	 please	 contact	 a	 Cash	 Management	

Banker	or	go	to:

blackhawkbank.com/cash-management/cash-management-

additional-services
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Cash Management
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Debit Mastercard & ATM Cards  
• Use of your open and active First National VISA Check Card 

or ATM Card will be available through Monday, July 22 on 

or around 2:00am CST

• Balance inquiries using your First National Bank VISA 

Check Card or ATM card will be available through Monday, 

July 22, 2019 on or around 8:00am CST

• Your new Blackhawk Bank Debit Mastercard or ATM card 

and PIN can be expected to arrive in separate mailers 

during or before the week of July 15, 2019. The PIN will 

arrive in a mailer which resembles the image below:   

• You may activate and begin using your new card on 

or around 8:00am CST on Monday, July 22, 2019; we 

encourage you to arrange a secondary form of funds 

between Friday evening and Monday morning

There are a few ways to activate your new card:

• Call Bank-by-Phone at 888.769.2600 - Choose Option 5   

• Login to NetTeller at blackhawkbank.com; for instructions 

on how to login please see the Consumer	Online	and	Bill	

Pay section (page 16) of this booklet  

• Login to the Blackhawk Bank Mobile App. Choose Options: 

ATM/Debit Card > Activate; for instructions on how to 

download the App and get started, please refer to the 

Consumer	Mobile	and	Text	Banking section of this booklet

• Remember! Be sure to destroy your old card! 

• Remember! Notify or change auto-paid billers of your new 

card number!

The Blackhawk Bank
Network of ATMs  
Blackhawk Bank has an ATM at each of our Banking Centers. 
For a complete list of all Blackhawk Bank ATMs, please go to: 

blackhawkbank.com/get-to-know-us/locations.

The	debit	card	limits	for	Consumer/HSA	cards	are	$500	ATM	
withdrawal	 and	 $1500	 point-of-sale.	 	 Business	 debit	 card	

limits	are	$1,020	ATM	withdrawal	and	$3,000	point-of-sale.	

Visa Credit Card
No changes to terms and conditions set forth on your Visa 

Credit Card, issued by TCM, N.A., will change. Upon your 

card’s next expiration, you will be reissued the same VISA 

Credit Card number with the Blackhawk Bank logo.

For 24 hour Customer Service, regarding your TCM, N.A. 

issued Visa Credit Card, please call 800.883.0131 for calls 

within the U.S. or 813.868.2891 for calls outside the U.S. You 

may also visit www.MyCardStatement.com.

Direct Deposit
When an Automated Clearing House (ACH) transaction is 

received by Blackhawk Bank, a Notice of Change request will 

be sent to the ACH originator to change the routing number 

for future direct deposits and automatic payments.

Note: ACH transactions are electronic deposits or payments 

that are created when the customer gives an originating 

institution, corporation, or other customer (originator) 

authorization to credit or debit directly to or from the 

customer’s checking or saving account for the purpose of 

receiving or sending payment. 

Other Important Information to Know!  

Go to Table of Contents>>
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If you are receiving auto-deposited Social	Security	Checks,	a 

Notice of Change request will be sent to the Social Security 

Administration, upon receiving your Social Security deposit.   

After the conversion, it is still a good idea to notify any 

companies or organizations with which you have made direct 

deposit or auto-debit arrangements of the change in bank 

routing number: 275971854. Your account number(s) will 

remain the same. Notification is also recommended if you 

have made previous auto-debit arrangements through your 

VISA Check Card. Remember to provide your new Blackhawk 

Bank Debit Mastercard number to those companies or 

organizations.

Consumer Online Banking 
and Bill Pay
Prior to Friday, July 19, 2019, we recommend that you download 

or record your account history, statements, recurring transfer 

schedules and bill payment information. 

At 3:00pm CST on July 19, 2019, First National Bank’s online 

banking access will be in “View Only” mode. Transfers, bill 

pay access, and money movement services will be disabled 

to allow information to convert to Blackhawk Bank’s online 

banking system. You will be able to see your accounts and 

view history, however, transactions processed after 3:00pm 

CST on July 19, 2019 will not be available to be seen in your 

First National Bank online banking records. During conversion, 

your First National Bank online banking is anticipated to 

reflect your balance as it was at 3:00pm CST on Friday, July 

19, 2019.

On Monday, July 22, 2019 at or around 8:00am CST, you can 

begin accessing your accounts through Blackhawk Bank’s 

online banking system, known as NetTeller. Two statement 

cycles of transaction history are expected to convert 

automatically to NetTeller. 

First	Time	Blackhawk	Bank	NetTeller	Login:

To access NetTeller, go to www.blackhawkbank.com and click 

on the “Login” link, located in the upper right corner of the 

website. The first time you login to NetTeller, you will use your 

First National Bank Online Banking User ID and the last four 

digits of your Social Security Number or Tax Identification 

Number. Should	we	find	that	your	User	 ID	 is	a	duplicate	of	

another	User	ID	in	existence,	Blackhawk	Bank	will	send	you	

further	 instructions	 approximately	 one	 week	 prior	 to	 the	

conversion	date. Remember to reset account alerts to your 

preferences. You can find this in the Options tab. You can 

access your online account through a computer, tablet or 

smart phone.

Online Bill Payment System 
As of 3:00pm CST on Friday, July 19, 2019, the ability to 

schedule or pay bills online using First National Bank’s online 

banking system will be unavailable. Prior to July 19, 2019, we 

recommend that you download or print your account history, 

statements, recurring transfer schedules and bill payment 

information. Any	 pre-scheduled	 and	 recurring	 online	 bill	

payments	 from	 the	 First	 National	 Bank	 online	 system	 will	

continue	to	process	even	though	access	will	not	be	available	

during	conversion	weekend. 

Your First National Bank online bill pay historical data is 

anticipated to be available in NetTeller by Monday, July 22, at or 

around 8:00am CST. 

Consumer Mobile
& Text Banking 
First National Bank Mobile Remote Deposit Capture will be 

disabled at or around 1:00pm CST on Friday, July 19, 2019.

At or around 3:00pm CST on July 19, 2019, Mobile Banking 

and Text Banking through First National Bank will be disabled 

to begin converting information. You may uninstall the First 

National Bank Mobile App from your device(s) at this time.

At or around 8:00am CST on Monday, July 22, 2019, you can 

begin accessing your accounts through the Blackhawk Bank 

Mobile App. To download the Blackhawk Bank Mobile App, go 

to the Apple App Store or Google Play Store. Users can make 

mobile deposits through the Blackhawk Bank Mobile App at 

this time.* 

Note: When endorsing a check for Mobile Deposit, please 

write the following: “For	Mobile	Deposit	Only	to		Blackhawk	

Bank”, then endorse with your signature as usual.

Go to Table of Contents>>
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Standard Mobile Deposit limits are 10 items and $5,000.00 

per day, 25 items and $25,000.00 per month.

Mobile Deposits are posted in near real-time through 

Blackhawk Bank’s Mobile Deposit unless a further review of 

the item is needed. Mobile Deposits received prior to 7:00pm 

CST on business days will be deposited to your account on 

the same business day. Mobile Deposits received after the 

7:00pm CST cutoff time, on weekends, or Federal holidays will 

post to the account on the following business day. If a further 

review is needed, you can expect an email notification from 

Blackhawk Bank to the current email address on the account. 

Further reviews may delay availabilty of funds.

At or around 8:00am CST on Monday, July 22, 2019, you may 

begin accessing your accounts through Blackhawk Bank’s 

Text Banking Services.*

*To use Mobile Deposit you can self-enroll through the 

Blackhawk Bank Mobile App, by choosing “Deposits” within 

the drop-down menu of the mobile app. To begin using Text 

Banking services, login to NetTeller and enter your Text 

Settings under the “Options” tab.

Consumer Online
Statements & Notices
Prior to Thursday, July 18, 2019, plan to download a copy of 

any eStatements and Notices you wish to keep from First 

National Bank’s online banking system.

At or around 8:00am CST on Monday, July 22, 2019, you may 

register for eStatements through NetTeller. Once you register 

for eStatements, in the same area of NetTeller, you will also 

see the option to receive online notices. You may enroll in 

these notices as you choose, by account. Note:	 18	 months	

of	 eStatements	 are	 expected	 to	 automatically	 transfer	 to	

NetTeller	on	your	behalf.

Business Online Banking
and Bill Pay
Prior to Friday, July 19 2019, if you are a user of First National 

Bank’s Cash Management services such as ACH, Wires, 

or Remote Deposit Capture, you will be contacted by a 

Blackhawk Bank Cash Management representative. At that 

time, you will receive  a Cash Management Enrollment Form 

and Application to sign which agrees to Blackhawk Bank’s 

Terms and Conditions, including our Cash Management Fee 

Schedule. The representative will schedule an appointment to 

train you on the new system after July 19, 2019.

Note:	Prior	to	Thursday,	July	18,	2019,	please	download	any	

ACH	File	 information,	Wire	 Information	or	Remote	Deposit	

reports	you	may	need.	

On or around 3:00pm on Friday, July 19, 2019, the ability 

to schedule or pay bills online at First National Bank will 

be unavailable. All payee information will be available in 

Blackhawk Bank’s NetTeller on Monday, July 22, at or around 

8:00am CST. Any pre-scheduled online bill payments will 

continue even though access will not be available during 

conversion weekend. 
    

Look for more information to be sent to you in the coming 

weeks regarding your business accounts and accessing 

NetTeller. 

Fingertip Remote Electronic
Deposit (FRED) for Business
Access to FRED will be available on or around 8:00am CST 

on Monday, July 22, 2019.  FRED will replace First National 

Bank’s remote deposit service, which will be discontinued 

as of 1:00pm CST on Friday, July 19, 2019.

Go to Table of Contents>>
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Field	Name	 	SWIFT	Field		 Input

Currency	name  US Dollar Fed

Currency	Code  USD

Remit	currency	as	follows:  

  

Intermediary	Bank: 56 Bankers Bank

Bank	Location:  7700 Mineral Point Rd, Madison, WI 53717

Bank	SWIFT:  BBWIUS44

ABA	Number:  075912479

  

Beneficiary	Bank: 57 Blackhawk Bank

Beneficiary	ABA:  275971854

  

Beneficiary	Customer: 59 Blackhawk Client Account Name Here

Beneficiary	Customer	Number:  Blackhawk Client Account Number, or use IBAN below

IBAN:  USBBWI44275971854(insert Blackhawk Acct #)

For	Further	Credit	/	
Reference	Information: 72 Reference Information (i.e. invoice number, etc)

These	instructions	are	for	wires	sent	in	U.S.	Dollars.		Blackhawk	Bank	has	the	ability	to	receive	wires	sent	in	foreign	currency.		For	instructions	in	other	currency,	or	any	other	
questions,	please	contact	Blackhawk	Bank	Client	Services	at	866-771-8924.	For	domestic	incoming	wire	transfers,	communicate	the	bank	routing	number,	(275971854),	client’s	
account	name	and	client’s	account	number.

Wire Transfers
For	Foreign	Incoming	Wire	Transfers, communicate Blackhawk Bank’s wire transfer instructions to parties sending wire 
transfers to your account:

Merchant Services
If your business utilizes a Merchant Services Solution for 
credit card processing, this solution will not change.

Bank-by-Phone
First National Bank’s Telebanc service will be placed into 
“Inquiry Only” Mode at or around 3:00pm on Friday, July 
19, 2019, and will no longer be updated with additional 
transactions/balances after that time. This service will be 

disconnected on Monday, July 22, 2019. 

Blackhawk Bank’s 24/7 Bank-by-Phone services will be 
available at or around 8:00am CST on Monday, July 22, 
2019. The phone number for Bank-by-Phone services is 
888.769.2600. You will be asked to establish a PIN the first 
time you access this service.  Follow the prompts to do so.

Safe Deposit Boxes
Pricing of current First National Bank safe deposit boxes 
will be honored through contract expiration. Upon contract 
renewal, the new pricing structure will go into effect. New	
boxes	available	now: for a theft-proof place to store important 
documents, collections, jewels and other valuables, Blackhawk 
Bank offers Safe Deposit Boxes. Boxes range in size from 

small to large and are kept secure inside the Bank’s vault. 

Safe Deposit Boxes are available at: Janesville, Beloit, Roscoe, 
Rockford-Perryville, Richmond, McHenry, and Island Lake.

NOTE:	Not	all	box	sizes	available	at	every	 location;	please	
ask!

Box Size Reg. Price w/AUTO•PAY

2 x 5 x 22 $30.00 $25.00

3 x 5 x 22 $35.00 $30.00

2 x 10 x 22 $45.00 $38.00

25⁄8 x 10 x 22 $45.00 $38.00

5 x 5 x 22 $50.00 $43.00

3 x 10 x 22 $55.00 $48.00

4 x 10 x 22 $60.00 $50.00

5 x 10 x 22 $70.00 $60.00

6 x 10 x 22 $85.00 $75.00

10 x 10 x 22 $125.00 $110.00

Box
Drilling $250.00

Lost Key
Charge 150.00

Late fee $10.00

Current	Blackhawk	Bank	Safe	Deposit	Box	Pricing:

Go to Table of Contents>>
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Dormant Accounts
A checking or savings account is considered dormant when 

no in-person transaction activity has occurred in the previous 

24 months. 

If you suspect your account(s) may become dormant soon,  

contact a Personal Banker for assistance.

Checks
You may continue to use your existing supply of First National 

Bank checks until you have depleted your current stock. 

Should you feel the need to place an order for checks between 

now and the conversion date of July 19, 2019, we encourage 

you to order as small a quantity as possible. 

How	to	Place	a	New	Check	Order:
When ordering checks for the first time after the bank 

conversion, you may call in your check orders as you have 

done previously, or see a Personal Banker to assist you. The 

bank routing number will automatically be changed for you. In 

addition, if you are currently receiving free checks with your 

account, you will continue to enjoy that service.

Statements
The final First National Bank statements will be processed on 

Friday, July 19, 2019.  Even	if	you	receive	electronic	statements,	

you	 will	 receive	 a	 paper	 statement	 this	 last	 time.	 Monthly	

service	 charges	 will	 not	 be	 assessed	 on	 these	 statements	

or	on	the	next	monthly	statement	that	you	receive	for	your	

accounts.	

Current	FNB	 Blackhawk	Bank	
Statement	Cycle	Date	 Statement	Cycle	Date

5th, 10th, 11th ....................................................10th

15th ......................................................................15th

18th, 20th, 25th, 28th ...................................25th

30th .....................................................................31st

Funds Availability Policy
Our general policy is to make funds from your deposit 

available to you on the business day we receive your deposit 

- if the deposit is made at one of our branches in person to an 

employee of our bank.

In some cases, we may delay your ability to withdraw funds 

on the business day of your transaction. Then, the funds will 

generally be available	by	the	second	business	day	after	the	

day	of	deposit.
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Indicated below are types of Electronic Funds Transfers we are 

capable of handling, some of which may not apply to your account. 

This Agreement and Disclosure is made in compliance with federal law 

regulating Electronic Funds Transfer (EFT) services. Electronic Funds 

Transfers are electronically initiated transfers of money involving a 

deposit account at the Financial Institution. The following disclosures 

set forth your and our rights and responsibilities concerning Electronic 

Funds Transfers. In this Agreement, the words “you” and “your” mean 

those who sign as applicants or any authorized user(s). The words 

“we”, “us”, and “our” mean the Financial Institution. You should keep 

this notice for future reference

ATM	TRANSFERS	–	
TYPES	OF	TRANSFERS	AND	DOLLAR	LIMITATIONS		
You may access your account(s) by ATM using your ATM Card and 

personal identification number (PIN) or Debit Card and PIN to:

• Make deposits to checking or savings account(s)

• Get cash withdrawals from checking or savings account(s)

• You may withdraw no more than $500.00 per day

• Transfer funds from savings to checking or checking to savings 

account(s)

• You may transfer no more than $500.00 per day

• Get information about the account balance of your checking or 

savings account(s)

Some of these services may not be available at all terminals.

TYPES	OF	DEBIT	CARD	POINT	OF	SALE	TRANSACTIONS
You may access your checking account(s) to purchase goods (in 

person, by phone or over the internet), pay for services (in person, by 

phone or over the internet), get cash from a merchant, if the merchant 

permits, or from a participating financial institution, and do anything 

that you can do with a credit card (that a participating merchant will 

accept with a credit card).

DEBIT	CARD	TRANSACTIONS	–	DOLLAR	LIMITATIONS
You may not exceed $2,000 in transactions per day that includes an 

ATM limit of $500 and a Point of Sale limit of $1,500.

If you use your ATM Card/Debit Card at service stations or other 

point of sale terminals, those transactions will be posted against your 

primary checking account as designated.

PREAUTHORIZED CREDITS AND PAYMENTS

ELECTRONIC	CHECK	CONVERSION	–	TYPES	OF	TRANSFERS	

Indicated below are types of Electronic Funds Transfers we are 

capable of handling, some of which may not apply to your account. 

You may authorize a third party to initiate Electronic Funds Transfers 

between your account and the third party’s account. These transfers 

to make or receive a payment may be a one-time occurrence or may 

recur as directed by you. These transfers may use the Automated 

Clearing House (ACH) or other payment networks. Your authorization 

to the third party to make these transfers can occur in a number of 

ways. In all cases, these third party transfers will require you to provide 

the third party with your account number and bank information. This 

information can be found on your checks as well as your deposit 

or withdrawal slips. You should only provide your bank information 

(whether over the phone, the Internet, or via some other method) 

to trusted third parties who you have authorized to initiate these 

Electronic Funds Transfers. Examples of these transfers include, but 

are not limited to:

• You can purchase goods or pay for services and authorize a merchant 

or service provider to convert your check into an Electronic Funds 

Transfer

• At the time you offer a check to a merchant or service provider, 

you may be asked to authorize the merchant or service provider to 

electronically collect a charge in the event the check is returned for 

insufficient funds; paying such a fee electronically is an Electronic 

Funds Transfer

• You may make arrangements to pay certain recurring bills  from 

your checking or savings account(s)

• You may make arrangements for certain direct deposits to be 

accepted into your checking or savings account(s)

ELECTRONIC	CHECK	CONVERSION	–	ADDITIONAL	NOTIFICATION

• When you provide a check as payment, you authorize us either to 

use information from your check to make a one-time Electronic 

Funds Transfer from your account or to process the payment as a 

check transaction 

• You authorize us to collect an NSF Returned Items Charge of 

$35.00 if your payment is returned unpaid

• You authorize us to collect an NSF Paid Items Charge of $35.00 if 

we decide to pay the item and it overdraws your account

• When we use information from your check to make an Electronic 

Funds Transfer, funds may be withdrawn from your account as soon 

as the same day you make your payment, and you will not receive 

your check back from the financial institution

GENERAL	LIMITATIONS	

In addition to those limitations on transfers elsewhere described, if 

any, the following limitations apply:

Transaction Limitations – Federal Law requires that an Account 

Holder make no more than six (6) transfers or withdrawals during any 

statement cycle from a Savings or Money Market Account. The kind 

of withdrawals covered are those made by means of preauthorized 

transfers and withdrawals made by check, draft, debit card, or similar 

order payable to third parties. Each transfer in excess of these 

limitations will be subject to an Excess Withdrawal Fee. Violation of 

this limit on more than an occasional basis may result in the account 

being closed.

TELEPHONE	TRANSFERS	
You may access your account(s) by telephone using Blackhawk Bank’s 

Bank by Phone at 888.769.2600 using your account number(s), and 

your Bank by Phone Personal Identification Number (PIN) to:

• Get checking or savings account(s) information

• Make payments from your checking or savings account(s) to your 

loan accounts with us

• Transfer funds from savings and checking to checking and savings 

account(s)

Electronic Funds Transfer 
Agreement & Disclosures
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ONLINE	AND	MOBILE	BANKING	TRANSFERS
You may access your account(s) at www.blackhawkbank.com, or with 

a Blackhawk Bank app and an approved mobile device, with your 

NetTeller ID and Online Banking Password to:

• View account information, current balance, and account history

• Download account information and  statements

• Pay bills  from your checking  account(s)

• Receive e-statements, disclosures, and notices

• Make payments from a Blackhawk Bank checking or savings 

account to your Blackhawk Bank loan

• Make transfers from your Blackhawk Bank equity line of credit loan 

to your Blackhawk Bank checking account

• Make transfers from your Blackhawk Bank checking or  savings 

account to your other Blackhawk Bank checking or savings account

• Make external transfers via Blackhawk Bank’s Bank to Bank service 

from your Blackhawk Bank checking or savings account to your 

checking or savings account at another financial institution (limit 4 

transfers in or out per day)

•  Pay a Person from your Blackhawk  Bank checking account to a 

person’s checking account at their financial institution

 

FEES

• We will charge a $2.00 foreign ATM fee for each foreign ATM Card 

transaction in excess of four (4) each statement cycle. (A foreign 

ATM would be any ATM that does not have our Bank logo on the 

machine.)

• We will not charge you for transactions at any ATMs that have our 

Bank logo on the machine

• We will charge you $10.00 to replace a lost ATM/Debit Card

• We do not charge for direct deposits to any type of account

• A fee may be imposed by a terminal /network operator if you 

initiate a transfer from a terminal that is not operated by us; you will 

be notified of any such fee when you use the terminal

• A fee may be imposed by an ATM operator not holding your account, 

or by any national, regional, or local network used to complete the 

transaction

• If you have a money market account an excess withdrawal fee of 

$5.00 for each transfer or withdrawal in excess of six per month 

may be assessed (violations of this limit on more than an occasional 

basis will result in the account being transferred to a transaction-

type account)

• If you have a savings account an excess withdrawal fee of $2.00 

for each transfer or withdrawal in excess of six per month may be 

assessed (violations of this limit on more than an occasional basis 

will result in the account being transferred to a transaction-type 

account)

• The fee to initiate a Directo-a-Mexico international transfer is $10.00

Online	Banking	and	Mobile	Bill	Pay	Fees:
We do not charge for regularly scheduled payments.

Rush	Payment	Delivery	Options:

• Rush: $19.95 (Overnight Delivery of Check Payment)

• Next Day Payment: $14.95 (2nd Day Delivery of Check Payment)

• Electronic Rush Delivery Payment: $4.95

Other	Payment	Options:

• Gift Check: $2.99

• Charitable Donation:  $1.99

CUT-OFF	TIMES
• Any internal account transfers made via Internet Banking after 7:00 

PM Monday through Friday will be posted on the next business day

• Any Bank to Bank transfer made after 3:00 PM Monday through 

Friday will be processed on the next business day

• Any Pay a Person transfer made after 3:00 PM Monday through 

Friday will be processed on the next business day

• Electronic Bill Payments are verified for funds availability during 

processing; if the funds are not available with the 2:00 PM 

processing, the bill will not be paid and we will not try again

DOCUMENTATION

TERMINAL	TRANSFERS	

You can get a receipt at the time you make any transfer to or from 

your account using one of our automated teller machines.

PREAUTHORIZED	CREDITS

If you have arranged to have direct deposits made to your account at 

least once every 60 days from the same person or company, you can 

call us at 800.209.2616 or at any of the telephone numbers of any of 

our locations listed in this disclosure to find out whether or not the 

deposit has been made.

PERIODIC	STATEMENTS	

You will get a monthly account statement from us for your checking 

or money market accounts.

You will get a monthly account statement from us for your savings 

accounts, unless there are no transfers in a particular month. In any 

case, you will get a statement at least quarterly.

PREAUTHORIZED	PAYMENTS,	RIGHT	TO	STOP	PAYMENT	AND	

PROCEDURE	FOR	DOING	SO	

If you have told us in advance to make regular payments out of your 

account, you can stop any of these payments. Here is how: Call or 

write our Client Services Department at 608.364.8924 (toll free at 

866.771.8924), P.O. Box 719, Beloit, WI 53512 in time for us to receive 

your request 3 business days or more before the payment is scheduled 

to be made. If you call, we may also require you to put your request in 

writing and get it to us within 14 days after you call. We will charge you 

$35.00 for each stop-payment order you give and it will be in force for 

either one payment or for all future payments based on your request. 

You may release your stop payments at any time by contacting Client 

Services at the numbers/address above. 

NOTICE	OF	VARYING	AMOUNTS

If these regular payments vary in amount, the person you are going to 

pay will tell you, at least 10 days before each payment, when it will be 

made and how much it will be. (You may choose instead to get this 

notice only when the payment would differ by more than a certain 

amount from the previous payment, or when the amount would fall 

outside certain limits that you set.)

LIABILITY	FOR	FAILURE	TO	STOP	PAYMENT	OF	PREAUTHORIZED	

TRANSFER	

If you order us to stop one of these payments 3 business days or more 

before the transfer is scheduled, and we do not do so, we will be liable 

for your losses or damages.

FINANCIAL	INSTITUTION’S	LIABILITY	FOR	FAILURE	TO	MAKE	

TRANSFERS	

If we do not complete a transfer to or from your account on time 

or in the correct amount according to our agreement with you, we 

will be liable for your losses or damages. However, there are some 

exceptions. We will not be liable, for instance:

• If, through no fault of ours, you do not have enough money in your 
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account to make the transfer

• If you have an overdraft line and the transfer would go over the 

credit limit

• If the automated teller machine where you are making the transfer 

does not have enough cash

• If the terminal or system was not working properly and you knew 

about the breakdown when you started the transfer

• If circumstances beyond our control (such as fire or flood) prevent 

the transfer, despite reasonable precautions that we have taken

• There may be other exceptions stated in our agreement with you

CONFIDENTIALITY
We will disclose information to third parties about your account or the 

transfers you make:

• Where it is necessary for completing transfers; or

• In order to verify the existence and condition of your account for a 

third party, such as a credit bureau or merchant; or

• In order to comply with government agency or court orders; or

• If you give us written permission

UNAUTHORIZED	TRANSFERS	-	CONSUMER	LIABILITY
Tell us AT ONCE if you believe your Card or PIN has been lost or 

stolen or if you believe that an Electronic Funds Transfer has been 

made without your permission using information from your check. 

Telephoning is the best way of keeping your possible losses down. You 

can lose no more than $50.00 if you fail to give us notice of your lost 

or stolen card and/or PIN and your card and/or PIN is used without 

your permission. If you do give us notice of a lost or stolen card and/

or PIN, you will be liable for the lesser of (1) $50.00 or (2) the amount 

of any money, property or services obtained by its unauthorized use 

prior to the time you gave us notice. In addition, if your statement 

shows transfers that you did not make including those made by card, 

code or other means tell us at once. If you do not tell us within 60 

days after the statement was mailed to you, you may not get back any 

money you lost after the 60 days if we can prove that we could have 

stopped someone from taking the money if you had told us in time. If 

a good reason (such as a long trip or a hospital stay) kept you from 

telling us, we will extend the time-periods.

Additional	Limits	on	Liability	for	your	Mastercard	Debit	Card.	You will 

not be liable for any unauthorized transactions using your Mastercard 

Debit Card if you can demonstrate that you have exercised reasonable 

care in safeguarding your card from the risk of loss or theft and, upon 

becoming aware, promptly reported the loss or theft to us (i.e. within 

2 business days after learning of the loss or theft of your debit card). 

“Unauthorized use” means the use of your debit card by a person, other 

than you, who does not have actual, implied, or apparent authority 

for such use and from which you receive no benefit. Mastercard is a 

registered trademark of Mastercard International Incorporated.

CONTACT	IN	EVENT	OF	UNAUTHORIZED	TRANSFER	
If you believe your card and/or PIN has been lost or stolen or that 

someone has transferred or may transfer money from your account 

without your permission, call or write us (branch addresses and phone 

numbers on page 36).

PERSONAL	IDENTIFICATION	NUMBER	(PIN)	&	PASSWORD
The ATM Card PIN, Debit Card PIN, Mastercard SecureCode PIN, Bank 

by Phone PIN, Online and Mobile Banking ID and  Password issued to 

you is for your security purposes. The PINs/ Passwords are confidential 

and should not be disclosed to third parties. You are responsible for 

safekeeping your PIN(s) and PASSWORD(s). You agree not to disclose 

or otherwise make your PIN(s) and PASSWORD(s) available to anyone 

not authorized to sign on your account(s).

STATEMENTS/NOTICES	

All notices from us will be effective when we have mailed them or 

delivered them to your last known address (physical or email) on 

our records. Notices from you will be effective when received by us 

at the address specified in the Agreement. You agree to notify us 

promptly if you change your physical or email address. You may elect 

to receive your statements electronically. An electronic statement is 

called an eStatement. If you have chosen to receive an eStatement 

you are electing to receive your statements and other selected notices 

by email. Any legal notices that normally accompany your mailed 

statement will be delivered to you electronically. You may cancel 

eStatements and notices at any time, if you do withdraw your consent, 

we will send all future statements/notices to you in paper form to the 

address on file at no additional charge. We reserve the right to change 

the terms and conditions upon which this service is offered. We will 

mail notice to you at least twenty-one (21) days before the effective 

date of any change, as required by law. Use of this service is subject to 

existing regulations governing your account and any future changes 

to those regulations.

MASTERCARD	AUTOMATIC	BILLING	UPDATER	SERVICE	

Effective October 1, 2017, Blackhawk Bank will be participating in the 

Mastercard Automatic Billing Updater service. Mastercard Automatic 

Billing Updater helps to insure that the automated payments you 

set up with merchants will continue without interruption when there 

are changes to your Blackhawk Bank debit card, such as expiration 

date changes, or when your card is replaced because it was lost or 

stolen. Merchants enrolled for this service will automatically receive 

updates regarding your debit card information so they can modify 

their records.  Maintaining the accuracy of your debit card information 

prevents disruptions and potential late fees due to account changes.  

To accomplish this, Blackhawk Bank will submit an electronic file to 

Mastercard within two business days of changes to your debit card 

information. Mastercard takes this data, compares it to debit card data 

files they receive from enrolled merchants and when there is a match, 

will forward your debit card information to those merchants so they 

can update their billing systems.

To opt out of the Mastercard Automatic Billing Updater service, 

contact Blackhawk Bank’s Client Services Department, during normal 

business hours, at 866-771-8924, or in writing to Blackhawk Bank, 

Attn:  Deposit Operations, 400 Broad St, Beloit WI 53511.  

ENFORCEMENT		

In the event either party brings a legal action to enforce this Agreement 

or collect amounts owing as a result of any Account transaction, 

the prevailing party shall be entitled to reasonable attorney’s fees 

and costs, including fees on any appeal, subject to any limits under 

applicable law.

TERMINATION	OF	ATM	CARD	SERVICES,	DEBIT	CARD	SERVICES,	

BANK	BY	PHONE	SERVICES,	AND	ONLINE	AND	MOBILE	BANKING	

SERVICES			

You agree that we may terminate this Agreement and your use of the 

ATM Card, Debit Card, Bank by Phone, and Online and Mobile Banking 

services if:

• You or any authorized user of your ATM Card PIN, Debit Card PIN, 

Bank by Phone PIN, Online and Mobile Banking ID and Password 

breach this or any other agreement with us;

• We have reason to believe that there has been an unauthorized use 

of your ATM Card, Debit Card, Bank by Phone, or  Online and Mobile 

Banking;

• We notify you or any other party to your account that we have 

cancelled or will cancel this Agreement 

You or any other party to your account can terminate this 
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Agreement by notifying us in writing.

Termination of service will be effective the first business day following 

receipt of your written notice. Termination of this Agreement will 

not affect the rights and responsibilities of the parties under this 

Agreement for transactions initiated before termination.

OTHER	PROVISIONS		

There may be a delay between the time a deposit is made and when 

it will be available for withdrawal. We reserve the right to refuse any 

transaction which would draw upon insufficient funds, exceed a credit 

limit, lower an account below a required balance, or otherwise require 

us to increase our required reserve on the account.

ERROR	RESOLUTION	NOTICE	–	Consumer	Accounts	Only

In case of errors or questions about your Electronic Funds Transfers, 

call or write us at the telephone number or address listed in this 

disclosure as soon as you can if you think your statement or receipt 

is wrong, or if you need more information about a transfer listed on 

the statement or receipt. We must hear from you no later than 60 

days after we sent the FIRST statement on which the problem or error 

appeared.

• Tell us your name and account number

• Describe the error or the transfer you are unsure about, and explain 

as clearly as you can why you believe it is an error or why you need 

more information

• Tell us the dollar amount of the suspected error

If you tell us orally, we may require that you send us your complaint or 

question in writing within 10 business days.

We will tell you the results of our investigation within 10 business 

days after we hear from you and will correct any error promptly. If 

we need more time, however, we may take up to 45 days (90 days 

if the transfer involved a point-of-sale transaction, foreign-initiated 

transfer, or a new account) to investigate your complaint or question. 

If we decide to do this, we will credit your account within 10 business 

days (20 business days if the transfer involved a new account) for the 

amount you think is in error, so that you will have the use of the money 

during the time it takes us to complete our investigation. If we ask you 

to put your complaint or question in writing and we do not receive it 

within 10 business days, we may not credit your account.

If we decide that there was no error, we will send you a written 

explanation within 3 business days after we finish our investigation. 

You may ask for copies of the documents that we used in our 

investigation.

NOTICE	OF	ATM/NIGHT	DEPOSIT	FACILITY

USER	PRECAUTIONS	

As with all financial transactions, please exercise discretion when 

using an automated teller machine (ATM) or night  deposit facility. For 

your own safety, be careful. The following suggestions may be helpful.

• Prepare your transactions at home (for instance, by filling out a 

deposit slip) to minimize your time at the ATM or night deposit facility.

• Mark each transaction in your account record, but not while at the 

ATM or night deposit facility. Always save your ATM receipts; don’t 

leave them at the ATM or night deposit facility because they may 

contain important account information

• Compare your records with the account statements you receive

• Don’t lend your ATM/Debit card to anyone

• Remember: do not leave your card at the ATM; do not leave any 

documents at a night deposit facility.

• Protect the secrecy of your Personal Identification Number (PIN). 

Protect your ATM/Debit card as though it were cash; don’t tell 

anyone your PIN; don’t give anyone information regarding your 

ATM/Debit card or PIN over the telephone; don’t write your PIN 

where it can be discovered - for example, don’t keep a note of your 

PIN in your wallet or purse

• Prevent others from seeing you enter your PIN by using your body 

to shield their view

• If you lose your ATM/Debit card or if it is stolen, promptly notify us

• When you make a transaction, be aware of your surroundings: 

look out for suspicious activity near the ATM or night deposit 

facility, particularly if it is after sunset; at night, be sure that the 

facility (including the parking area and walkways) is well lighted; 

consider having someone accompany you when you use the facility, 

especially after sunset; if you observe any problem, go to another 

ATM or night deposit facility

• Don’t accept assistance from anyone you don’t know when using an 

ATM or night deposit facility

• If you notice anything suspicious, or if any other problem arises 

after you have begun an ATM transaction, you may want to cancel 

the transaction, pocket your card and leave; you might consider 

using another ATM or coming back later

• Don’t display your cash; pocket it as soon as the ATM transaction 

is completed and count the cash later when you are in the safety of 

your own car, home, or other secure surrounding

• At a drive-up facility, make sure all the doors are locked and all of 

the windows are rolled up, except the driver’s window; keep the 

engine running and remain alert to your surroundings

• We want the ATM and night deposit facility to be safe and convenient 

to you: therefore, please tell us if you know of any problem with a 

facility - for instance, let us know if a light is not working or there 

is any damage to a facility; please report any suspicious activity or 

crimes to both the operator of the facility and local law enforcement 

officials immediately 
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Online & Mobile Banking 
Agreement & Disclosures
Please read this Blackhawk Bank Online and Mobile Banking Agreement 

carefully. By using any of Blackhawk Bank’s Online and Mobile Banking 

Services, you agree to the provisions of this Agreement.

If you are reading this agreement during your enrollment for Online 

Banking or Mobile Banking service, after reading the Agreement, close 

this page and return to the Online Banking Application. Click ‘I Agree’ 

to continue enrollment in NetTeller.

This Agreement states the terms and conditions that apply when you 

use Online and Mobile Banking Services. These terms and conditions 

are in addition to those that apply to any accounts you have with us or 

any other services you may obtain from us. You must also follow all of 

our instructions and procedures applicable to the services covered by 

this agreement. “You” and “your” mean each person who establishes 

an Online and Mobile Banking relationship with us or who uses or 

is authorized to use a user identification number and password or 

other means of access we establish or approve. The term “Online and 

Mobile Banking” means our service that allows you to make payments, 

transfer funds, access accounts, obtain information, make mobile 

deposits and perform other transactions over the Internet by use of a 

computer, by mobile access device such as a telephone and/or other 

means we authorize or allow.

MOBILE	BANKING	ELIGIBILITY	AND	ENROLLMENT

Mobile Banking is available to any person who has an active NetTeller 

ID and has a web-enabled mobile device whose network allows secure 

SSL traffic.

Enrollment can be completed by:

• Downloading the Blackhawk Bank iPhone, iPad or Android App 

before or after the following steps. Log into your NetTeller account 

at www.blackhawkbank.com. Select Options, Mobile Settings, Web 

Mobile Settings. Complete the enrollment form and select the 

accounts you wish to access: or

• Downloading the Blackhawk Bank iPhone, iPad or Android App.  

Logging in with your NetTeller ID and password and accepting the 

Mobile Banking Agreement and Disclosure. The enrollment process 

will require you to provide the cell phone number you will be using 

for your mobile banking account and your cell phone provider.  

Active accounts tied to your NetTeller ID will be viewable. You may 

choose which accounts you wish to access by logging in to the 

traditional NetTeller website at www.blackhawkbank.com. Select 

Options, Web Mobile Settings and select the accounts you wish to 

access. If any of the information you provide during the enrollment 

process is incorrect, the service will not work; furthermore, it is your 

responsibility to notify us immediately if any of your information 

changes, including but not limited to your cell phone number

MOBILE	BANKING	SERVICES

With Mobile Banking you can instantly:

• View account balances

• View Transaction history for up to 15 days

• Transfer funds between accounts

• Pay bills to existing Payees

• Make deposits (To add accounts to an already established mobile 

deposit application, call Client Services at 608.364.8924 or toll-free 

866.771.8924 during normal business hours.)

• View alerts

• Change your ID and password

• Use Google Street View to see our locations (Android Only)

• Make external Pay a Person (P2P) Payments

VIRUS	PROTECTION

Blackhawk Bank is not responsible for any electronic virus or viruses 

that you may encounter. We encourage our customers to routinely 

scan their PC and other mobile devices using a reliable anti-virus 

product to detect and remove any viruses found. An undetected or 

un-repaired virus may corrupt and destroy your programs, files, and 

even your hardware. Additionally, you may unintentionally transmit 

the virus to other computers.

Blackhawk Bank will not be liable for any indirect, incidental, special 

or consequential damages that may result from harmful components 

being present on your PC or mobile device, nor will Blackhawk Bank 

be responsible or liable if sensitive information accessed via our Online 

and Mobile Banking services is intercepted by a third party due to any 

“viruses” residing or being contracted by your PC or mobile device at 

any point or from any source.

RECOMMENDED	BROWSER	VERSION(S)	

We support the current and prior major releases of Internet Explorer, 

Firefox, Safari and Chrome. When a new version is announced as 

Release to Web (RTW), support will cease on the third-oldest major 

version.

The following types of browsers and tools are not recommended 

or supported for use with Online Banking: Embedded Browsers 

contained within Personal or Commercial Financial Management 

Software (Quicken, Quickbooks, Money, etc.) Browser Add-Ins and 

Toolbars (IE 7 Pro, Google, Yahoo, etc.)

If you are using an older version of a supported browser, a non-

supported browser, an embedded browser or a browser add-in, you 

may experience functionality issues with Online Banking. If this occurs, 

please download one of the browsers listed above or remove the add-

in and attempt the action again.

PLEASE NOTE: Your browser MUST accept “Cookies” to utilize this 

service. Each browser handles Cookies uniquely. Please check with 

your browser software manufacturer to determine how to verify that 

your settings will accept Cookies

ACCOUNT	AGREEMENTS	

The terms and conditions in this Agreement are in addition to any 

deposit account agreements you have with Blackhawk Bank, including, 

but not limited to, your Signature Card, Electronic Funds Transfer 

Disclosure, Funds Availability Disclosure, Mobile Deposit Agreement, 

Bill Pay Terms and Conditions, Account Deposit Rules, any loan 

agreement you have with Blackhawk Bank and any change in terms 

and notices. 

IDENTIFICATION	NUMBER	AND	PASSWORD	

To access our  Online and Mobile Banking services, you must use a 

User ID we establish, together with a Password. Anyone to whom you 

give your  Online and Mobile Banking User ID and Password will have 

full access to your accounts even if you attempt to limit that person’s 

authority.

Because your Password is used to access your accounts, you should 
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treat it as you would any other sensitive personal data. You should 

carefully select a Password that is hard to guess. (We suggest you 

stay away from dates and any other information that may easily be 

deciphered.) Keep your Password safe. Memorize your Password and 

never tell it to anyone. Change your Password frequently. This can 

be done at any time when you enter an Online Banking session by 

accessing the Options tab within NetTeller or accessing Preferences in 

our Android, iPad or iPhone App.

Your NetTeller User ID and Password were issued to you for your 

security purposes. The numbers are confidential and should not 

be disclosed to third parties. You are responsible for safekeeping 

this information. You agree not to disclose or otherwise make your 

NetTeller User ID and Password available to anyone not authorized to 

sign on your accounts.

If your NetTeller ID and password have been lost, stolen or 

compromised, immediately notify our Client Services Department at 

608.364.8924 or toll-free 866.771.8924 during normal business hours. 

Virtual Tokens: If you wish to add another layer of security to your 

account, virtual tokens are available to Blackhawk Bank clients. They 

are a downloadable app for your computer or mobile device. Call 

Client Services to activate your token(s) – they will assist you with 

set-up and use.

Please Note: 

• Each NetTeller ID will have it’s own token

• If you decide to delete the app, or you lose your phone or mobile 

device, you’ll need to call Client Services during normal business 

hours for assistance: 608.364.8924 or toll-free 866.771.8924

ONLINE	AND	MOBILE	ACCESS	ACCOUNT(S)	

You may not transfer funds from any account that requires more than 

one signature for withdrawals. You must be an owner or authorized 

signer on each account you wish to access/view.

NO	SIGNATURE	REQUIRED	

When using the service to conduct banking transactions or to pay bills, 

you agree that we may debit your account to complete the banking 

transactions, pay bills, or honor debits you have not signed. 

NO	DUTY	TO	MONITOR	PAYMENTS

The Bank has no duty to monitor payments made through its Bill 

Payment service. If you are a business and an authorized representative 

of yours uses the Bill Payment service to pay bills which are not yours, 

you assume the entire risk of loss and indemnify and hold the Bank, 

its directors, officers, employees, and agents harmless from all loss, 

liability, claims, demands, judgments, and expenses arising out of or in 

any way connected with such use.

JOINT	ACCOUNTS	

The provisions of this “Joint Accounts” section apply if your 

accounts, subject to the services with us, are joint accounts. Each 

of you is jointly and severally obligated under the terms of this 

Agreement as well as the original Account Agreement(s) governing 

your joint accounts. Each of you acting alone may perform 

transactions, obtain information, terminate this Agreement or 

otherwise transact business, take actions, or perform under this 

Agreement. We are not required to obtain the consent of, or notify 

either of you of actions taken by the other. However, each of you 

will only be permitted to access accounts for which you are an 

owner or authorized user. Each of you individually releases us from 

any liability and agrees not to make any claim or bring any action 

against us for honoring or allowing any actions or transactions 

where the person performing the action or transaction is one 

of you or is otherwise authorized to use your Online and Mobile 

Banking Accounts. Each of you agrees to indemnify us and hold us 

harmless from and against any and all liability (including, but not 

limited to, reasonable attorney fees) arising from any such claims 

or actions. 

EQUIPMENT,	SYSTEMS	AND	SOFTWARE	

We shall not be responsible to you for any loss or damages suffered 

by you as a result of the failure of systems and software used by you 

to interface with our systems or systems and software utilized by you 

to initiate or process banking transactions, whether such transactions 

are initiated or processed directly with our systems or through a 

third party service provider. You acknowledge that you are solely 

responsible for the adequacy of systems and software utilized by you 

to process banking transactions and the ability of such systems and 

software to do so accurately.

Blackhawk Bank does not guarantee that your mobile device’s service 

plan will be compatible with our Mobile Banking service. You are 

responsible for understanding the operation and maintenance of your 

mobile device.  Blackhawk Bank is not responsible for any errors or 

problems related to your mobile device, mobile provider, or mobile 

internet access. Nor are we responsible for any fees assessed by your 

telephone company, internet service provider, or any other outside 

party.

We are not responsible for errors or delays or your inability to access 

the service caused by your equipment. We are not responsible for the 

cost of upgrading your equipment to stay current with the services 

nor are we responsible, under any circumstances, for any damage to 

your equipment or the data resident thereon.

ONLINE	AND	MOBILE	BANKING	TRANSACTIONS 

Our Online and Mobile Banking service is generally available 24 hours 

a day, 7 days a week. Blackhawk Bank does not guarantee that Online 

and Mobile Banking will be available at all times. Occasionally, due to 

system maintenance or reasons beyond our control, the Online and 

Mobile Banking services may be unavailable. 

We only process transactions and update information on business 

days. Our business days are Monday through Friday. Holidays when 

the bank is closed are not considered business days.

Cut-off times:

• Any internal account transfers made via Online and Mobile Banking 

after 7:00 p.m. Monday through Friday will be processed on the next 

business day

• Any external transfers made via the Bank  to  Bank transfer service 

made after 3:00 p.m. Monday through Friday will be processed on 

the next business day 

• Any mobile deposits made after 7:00 p.m. Monday through Friday 

will be processed on the next business day

• Any regularly scheduled bill payments made after 2:00 p.m. Monday 

through Friday will be processed on the next business day

• Any Pay a Person payment made after 3:00 p.m. Monday through 

Friday will be processed on the next business day

ONLINE	BANKING	SERVICES	

You may access your  account(s)  using  Blackhawk  Bank’s Online and 

Mobile Banking at www. blackhawkbank.com or using a Blackhawk 

Bank Android, iPad or iPhone App with your NetTeller User ID and 

Password to:

• View account information, current balance, account history

• Download account information and statements

• Pay bills through Bill Pay from your checking  account(s)

• Receive e-statements, disclosures, and notices

• Make payments from a Blackhawk Bank checking or savings account 

to your Blackhawk Bank Loan

• Make transfers from your Blackhawk Bank Equity Line of Credit loan 

to your Blackhawk Bank checking account
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• Make transfers from your Blackhawk Bank checking or savings 

account to your other Blackhawk Bank checking or savings account

• Make external transfers via Blackhawk Bank’s Bank to Bank service 

from/to your checking or savings account at another financial 

institution from/to your Blackhawk Bank checking or savings account 

(limit 4 transfers in or out)

• Make external Pay a Person payments from your Blackhawk Bank 

checking account to a person’s checking account at their financial 

institution

• Make mobile deposits using Blackhawk Bank’s Mobile Deposit service

FEES

You authorize us to automatically deduct all applicable charges 

and fees from your account. Please note that your Internet Service 

Provider and/or phone company, depending on the arrangement you 

have established with them, may assess fees.

• We do not charge for any direct deposits to any type of account

• If you have a money market account an excess withdrawal fee of 

$5.00 for each transfer or withdrawal in excess of six per month may 

be assessed (violations of this limit on more than an occasional basis 

will result in the account being transferred to a transaction-type 

account)

• If you have a savings account an excess withdrawal fee of $2.00 

for each transfer or withdrawal in excess of six per month may be 

assessed (violations of this limit on more than an occasional basis 

will result in the account being transferred to a transaction-type 

account)

• Mobile Deposit Fees – There is no charge for this service

• Bill Pay Fees – There is no charge for regularly scheduled payments. 

Rush payment options are available. Overnight delivery of check 

payment $19.95, 2nd day delivery of check payment $14.95 and 

electronic rush delivery payment $4.95. Other options include gift 

check fee $2.99 and charitable donation fee $1.99. These fees will 

show as Bill Pay Fees when posted to your account

LIMITS	ON	ONLINE	AND	MOBILE	BANKING	TRANSACTIONS	

You must have enough available money or credit in any account from 

which you instruct us to make a payment or transfer.

Blackhawk Bank reserves the right to impose limits on the dollar 

amount or number of checks that you can deposit using Mobile 

Deposit.  

In addition, Blackhawk Bank reserves the right to impose limits on the 

dollar amount and number of Pay a Person payments that you may 

make.

If any of your qualifying accounts are savings or Money Market 

accounts, certain types of withdrawals from those accounts, including 

payments and transfers, are limited. Federal law requires that an 

Account Holder make no more than six (6) transfers or withdrawals 

during any statement cycle from these types of accounts. The kinds 

of withdrawals covered are those made by means of preauthorized 

transfers and withdrawals made by check, draft, debit card, or similar 

order payable to third parties. 

Each transfer in excess of these limitations will be subject to an Excess 

Withdrawal Fee (see Fees above). Violation of this limit on more than 

an occasional basis may result in the account being closed.

You also agree to the “Terms and Conditions of Your Deposit Account 

Agreement” that you received when you opened your deposit account. 

You can request another one of these at any time by contacting 

Blackhawk Bank’s Client Services Department at 608.364.8924 (toll 

free 866.771.8924).

Account balances may also differ from your records due to deposits, 

outstanding checks or other withdrawals, payments, or charges 

in process. A transfer request or mobile deposit may not result in 

immediate availability because of the time required to process. If 

you have further questions please contact Blackhawk Bank’s Client 

Services Department at 608.364.8924 (toll free  866.771.8924),  your 

Personal Banker at any of our convenient locations,  or email us at 

nethelp@blackhawkbank.com. Please note: Email is not a secure 

method of communication over the Internet. We recommend that you 

do not include any personal information (like your account number or 

social security number) in your email.  We are not responsible for any 

error or problems of any kind involving your email.  At no time will any 

Blackhawk Bank employee ask for confidential information over email. 

OUR	LIABILITY	FOR	FAILURE	TO	COMPLETE
PAYMENTS,	MOBILE	DEPOSITS	OR	TRANSFERS

If we  do  not  complete  a  payment,  mobile  deposit or transfer 

on time or in the correct amount according to our agreement with 

you, we will be liable for your losses or damages. However, there are 

exceptions. We will NOT be liable, for instance:

1. If through no fault of ours, you do not have enough available money 

in the account from which a payment or transfer is to be made, or 

if the account has been closed or is not in good standing, or if we 

reverse a payment or transfer because of insufficient funds.

2. If you have an overdraft line of credit and the payment or transfer 

would go over the credit limit.

3. If your equipment or ours was not working properly and the 

breakdown should have been apparent to you when you attempted 

to conduct the transaction.

4. Natural disasters (fire, floods, tornadoes, etc.) or other 

uncontrollable circumstances prevent proper completion and 

delivery of the transaction.

5. If the money in the account from which a payment or transfer is 

to be made is subject to legal process, or other claims restrict the 

transaction.

6. If circumstances or persons beyond our control prevent, delay, 

intercept or alter the transaction, despite reasonable precautions 

that we have taken.

7. If your mobile deposit doesn’t conform to the requirements set 

forth in the Mobile Deposit Agreement.

8. Other applicable laws and/or regulations that exempt us from 

liability.

Electronic Bill Payments are verified for funds availability during 

processing. If the funds are not available with the 2 p.m. processing, 

we will not try again. You will receive a message after processing 

informing you that the payment could not be processed due to 

insufficient funds.

Pay a Person Payments  are verified for funds availability on the day 

they are processed. If the funds are not available, the payment will not 

be processed due to insufficient funds and you will need to initiate 

the transfer again, when the funds are available, if you wish for the 

payment to be made.

Bank to Bank transfers are verified for funds availability on the day 

they are processed. If the funds are not available, the payment will not 

be processed due to insufficient funds. The system will continue to try 

to process the payment until either your account has the funds, or you 

delete the payment.

DISCLOSURE	OF	ACCOUNT	INFORMATION	TO	THIRD	PARTIES	

We will disclose information to third parties about your account(s) or 

the transaction(s) you make if at least one of the following applies:

1. Where it is necessary for completing the transaction;

2. In order to verify the existence and condition of your account for a 

third party such as a credit bureau or merchant;

3. If written permission is given to us by you; or 

4. In order to comply with a government agency or a court order
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COLLECTION	OF	INFORMATION 

Where website security is concerned, we employ state-of-the-

art technology to keep your information secure. With regard to 

information collection, our software also requires that your browser 

accept cookies. A “cookie” is a way for web sites to recognize whether 

or not you have visited the site before, by obtaining a small piece of 

information that a web server can store on your web browser. This is 

useful for having your browser remember some specific information, 

which makes your online experience easier and more personalized. 

Cookies cannot be used to obtain data from your hard drive, get your 

email address or steal sensitive or personal information about you that 

you have not already explicitly  revealed. 

LIABILITY	FOR	UNAUTHORIZED	TRANSFERS	

Tell us AT ONCE if you believe your password has been lost or stolen or 

if you believe that an electronic funds transfer has been made without 

your permission using information from your check. Telephoning is 

the best way of keeping your possible losses down. You will not be 

liable to us for any unauthorized electronic transfers to or from your 

account if reported within 2 business days of discovering the loss. 

However, you may lose no more than $50.00 if someone has used 

your password without permission. If you believe your password has 

been lost or stolen or that someone has transferred or may transfer 

money from your account without your permission, call, email, or write 

us at the telephone number and address below.

Also, if your statement shows transfers that you did not make, tell us 

at once. If you do not tell us within 60 days after the statement was 

mailed to you, you may not get back any money you lost after the 

60 days if we can prove that we could have stopped someone from 

taking the money if you had told us in time. If a good reason (such as 

a long trip or a hospital stay) kept you from telling us, we will extend 

the time periods.

ERROR	RESOLUTION	NOTICE	(Consumer	Accounts	Only)	

In case of errors or questions concerning transactions completed 

using Online and Mobile Banking, please do one of the following as 

soon as possible:

1. Telephone Blackhawk Bank’s Client Services Department at 

608.364.8924 (toll free 866.771.8924) or your Personal Banker at 

any of our convenient locations;

2. Write to Blackhawk Bank at P.O. Box 719, Beloit, WI 53512-0719; or

3. Email us at nethelp@blackhawkbank.com. Please include your 

name, address, and a brief message as to what the problem might 

be. Because email is not a secure method of communication over 

the Internet, we recommend that you do not include personal 

information (like your account number or  social  security number) 

in your email.

We must hear from you within 60 days after the first statement or 

notification was mailed to you in which the error or problem appeared. 

Please include the following information:

• Tell us your name and account number (if applicable)

• Describe the error you are unsure about and explain why you believe 

it is an error or why you need more information

• Tell us the dollar amount of the suspected error

If you tell us orally, we may require that you send us your complaint or 

question in writing within 10 business days.

We will tell you the results of our investigation within 10 business 

days after we hear from you and will correct any error promptly. If we 

need more time, however, we may take up to 45 days (90 days if the 

transfer involved a point-of-sale transaction, foreign-initiated transfer, 

or a new account) to investigate your complaint or question. If we 

decide to do this, we will re-credit your account within 10 business 

days (20 business days if the transfer involved a new account) for the 

amount you think is in error, so that you will have use of the money 

during the time it takes to complete our investigation. If we ask you 

to put your complaint or question in writing and we do not receive it 

within 10 business days, we may not re-credit your account.

If we determine that there was no error, we will send you a written 

explanation of our findings within 3 business days after we finish our 

investigation. You may ask for copies of the documents that we used 

in our investigation.

PREAUTHORIZED	PAYMENTS,	RIGHT	TO	STOP

PAYMENT	AND	PROCEDURE	FOR	DOING	SO

If you have told us in advance to make regular payments out of 

your account, you can stop any of these payments. Here’s how: Call 

or write our Client Services Department at 608.364.8924 (toll free 

866.771.8924), P.O. Box 719, Beloit, WI 53512-0719 in time for us to 

receive your request 3 business days or more before the payment is 

scheduled to be made. If you call, we may also require you to put your 

request in writing and get it to us within 14 days after your call. We will 

charge you $35.00 for each stop-payment order you give and it will 

be in force for either one payment or for all future payments based 

on your request. You may release your stop payments at any time by 

contacting Client Services at the numbers/ address above.

These regular payments may vary in amount, the person you are going 

to pay will tell you, 10 days before each payment, when it will be made 

and how much it will be. (You may choose instead to get this notice 

only when the payment would differ by more than a certain amount 

from the previous payment, or when the amount would fall outside 

certain limits that you set.)

If you order us to stop one of these payments 3 business days or more 

before the transfer is scheduled, and we do not do so, we will be liable 

for your losses or damages.

SPECIAL	INFORMATION	ABOUT	THE	ONLINE

BANKING	STOP	PAYMENT	SERVICE

The online banking system includes an option to securely enter stop 

payment information. This stop payment feature is designed to submit 

a request to stop payments on checks you have written. Blackhawk 

Bank does not guarantee the ability to successfully stop a payment 

within the first 24 hours from the time of the request due to timing 

issues. The stop payment order is effective for only six months, unless 

it is renewed in writing. Once a stop payment order expires, the Bank 

may pay the item. A charge of $35.00 will be assessed for each stop 

payment order received via this method. This service is not available 

to cancel the electronic payments scheduled through the bill payment 

service or any other automated payment. If you have a problem with 

a bill payment, or wish to place a stop payment on another type of 

automated payment please contact Client Services at the number 

above. 

STATEMENTS,	NOTICES	AND	AGREEMENTS

All notices from us will be effective when we have mailed them or 

delivered them to your last known address (physical or email) on our 

records. Notices from you will be effective when received by us at the 

address specified in the Agreement.

Your Online and Mobile Banking transactions will be indicated on the 

monthly or quarterly statements we provide or make accessible to 

you for your accounts. You agree to notify us promptly if you change 

your address or if you believe there are any errors or unauthorized 

transactions on any statement. You may elect to receive your 

statements and notices electronically. An electronic statement is 

called an eStatement. If you have chosen to receive an eStatement, 

you are electing to receive your statements and other selected notices 

by email. Any legal notices that normally accompany your mailed 

statement will be delivered to you electronically.

You may cancel eStatements and notices at any time  by logging into  

Online  Banking,  selecting  the eStatement tab and unchecking the 
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boxes or by contacting us in one of the following ways:

• Send us a message through Online Banking by clicking on the  

Contact button;

• Contact us by phone 608.364.8924 (toll free 866.771.8924); or

• Write to us with your name, mailing address and signature:

 Blackhawk Bank

 Client Services Department

 P.O. Box 719

 Beloit, WI 53512-0719

If you withdraw your consent, we will send all future statements/

notices to you in paper form to the address on file at no additional 

charge.

By enrolling online, you agree that we do not need to provide you with 

an additional paper (non-electronic) copy of this Agreement unless 

specifically requested. The Bank reserves the right to modify these 

terms and conditions at any time, effective upon publication. Your use 

of Blackhawk Bank’s Online Banking services constitutes agreement 

to these terms and conditions, and any modification thereof.

All notices from us will be effective when we have emailed or mailed 

them to your last known address as indicated in our records. Notices 

from you will be effective when received by us at the address specified 

in this Agreement. Use of this service is subject to existing regulations 

governing your account and any future changes to those regulations.

NOTICE	OF	YOUR	RIGHTS	AND	LIABILITIES 

Each of you agrees, for yourself, to the terms of this account and the 

schedule of charges that may be imposed. You authorize us to deduct 

these charges as accrued directly from the account balance. You are 

liable for all transactions that you or any of you make or authorize, 

even if the person you authorize exceeds your authority. If you have 

given someone your Online and Mobile Banking User ID and Password 

or other means of access and want to terminate that person’s authority 

you must change your Password or other means of access or take 

additional steps to prevent further access by such person.

BILL	PAYMENT	SERVICES	

(Subject to NetTeller Application Approval) It’s easy to pay bills online. 

Simply set up your Payees by choosing from the database of vendors 

(Payees) that already exist, or by entering necessary information to 

schedule a payment. When you create a new payee in the Bill Payment 

Service, it has a temporary status until we have had sufficient time 

to set up the account. The payment amounts will automatically be 

debited from your account plus any fees assessed by the bank if 

applicable.

When you schedule a funds transfer or bill payment using NetTeller or 

a Blackhawk Bank App, you authorize us to withdraw the necessary 

funds from your account with us. We deduct the amount of your funds 

transfer or electronic bill payment from your account on the date we 

process your instruction. Check bill payments will be deducted from 

your account on the date they are presented for payment to the 

Bank. Each instruction to us to withdraw or transfer from an account 

is an order to us to pay from that account at that time or on a later 

date, if any, indicated in the instruction. We may charge payments 

against the account even though the charge creates an overdraft, or 

we may refuse to make payments if the charge creates an overdraft. 

If you overdraw your account, you agree to immediately pay us the 

overdrawn amount, together with any applicable fees. If the account 

is maintained in connection with an overdraft protection plan, any 

overdraft will be made in accordance with the agreement or rules 

governing that account rather than this Agreement.

Electronic Bill Payments are verified for funds availability during 

processing. If the funds are not available with the 2pm processing, we 

will not try again. 

You will receive a message after processing informing you that the 

payment could not be processed due to insufficient funds. 

Pay a Person Payments are verified for funds availability on the day 

they are processed. If the funds are not available, the payment will not 

be processed due to insufficient funds and you will need to initiate 

the transfer again, when the funds are available, if you wish for the 

payment to be made.

Bank to Bank transfers are verified for funds availability on the day 

they are processed. If the funds are not available, the payment will not 

be processed due to insufficient funds. The system will continue to try 

to process the payment until either your account has the funds, or you 

delete the payment.

Allow up to 2 business days for funds in excess of $500 received via 

inbound Bank to Bank transfers to become available for use.

Sufficient time for payments is necessary. Payments should be 

scheduled seven (7) business days prior to the due date for a “check” 

payment to be posted with your payee, and five (5) business days for 

an “electronic” payment.

If the date you request for a future transfer or payment is not a 

business day, the transaction will be processed on the preceding 

business day. If you schedule a recurring funds transfer or bill payment 

and the payment date does not exist in a month, the payment will be 

processed on the last business day of that month.

If you follow all of the procedures described in the Agreement, 

help screens and instructions accurately and completely, and a bill 

payment has not arrived at the payee within the allowable number 

of days described on the screen at the time you scheduled the 

payment, we will reimburse you for all penalties and associated late 

fee charges incurred due to such a late payment. Situations in which 

you are responsible for failing to follow procedures and instructions 

include, without limitation, your failure to schedule the payment a 

correct number of days before the due date, incorrectly scheduling 

the payment or supplying incorrect account information.

NEW	SERVICES	

Blackhawk Bank may, periodically, introduce new Online and Mobile 

Banking services.  By using the new services when they become 

available, you agree to be bound by the terms and conditions 

concerning these services

TERMINATION	OF	ONLINE	AND	MOBILE	BANKING	SERVICES	

We reserve the right to terminate Online and Mobile Banking Services, 

in whole or in part, at any time with or without cause and without 

prior written notice.  In that event, we may (but are not obligated 

to) immediately discontinue making previously authorized transfers, 

including recurring transfers and other transfers that were previously 

authorized but not yet made.  We also reserve the right to temporarily 

suspend the Services in situations deemed appropriate by us, in 

our sole discretion, including when we believe a breach or system 

security has occurred or is being attempted. We may consider 

repeated incorrect attempts to enter your NetTeller ID or password 

as an indication of an attempted security breach. Termination of the 

Services does not affect your obligations under this Agreement with 

respect to occurrences before termination.

Your Online and Mobile Banking Services may be terminated at any 

time without prior notice due to:

• Insufficient funds in your account;

• If your account has been closed or restricted for any reason;

• You or any authorized user of your NetTeller User ID and Password 

breach this or any other agreement with us;

• We have reason to believe that there has been an unauthorized use 

of your NetTeller User ID and Password;

• We notify you or any other party to your account that we have 

cancelled or will cancel this agreement
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• See Termination of Services in the Mobile Deposit Agreement

You or any other party to your account may terminate the use of 

Online and Mobile Banking Services by contacting Blackhawk Bank in 

writing by mail, email, or personal delivery to the Bank.

Termination of service will be effective the first business day following 

receipt of your written notice. Termination of this Agreement will 

not affect the rights and responsibilities of the parties under this 

Agreement for transactions initiated before termination.

Your online account must be accessed at least once every 365 days 

in order to keep the account active. If you allow your online account 

to become inactive, your privileges may be revoked without further 

notice.

OTHER	PROVISIONS

There may be a delay between the time a deposit is made and when 

it will be available for withdrawal. We reserve the right to refuse any 

transaction which would draw upon insufficient funds, exceed a credit 

limit, lower an account below a required balance, or otherwise require 

us to increase our required reserve on the account.

GOVERNING	LAW	

This Agreement is governed by the laws of the State of Wisconsin, 

including the applicable provisions of the Uniform Commercial Code 

and all applicable federal laws and regulations.

ENFORCEMENT

In the event either party brings a legal action to enforce this Agreement 

or collect amounts owing as a result of any account transaction, 

the prevailing party shall be entitled to reasonable attorney’s fees 

and costs, including fees on any appeal, subject to any limits under 

applicable law.

CHILDREN’S	ONLINE	PRIVACY	PROTECTION	ACT	OF	1998 

We do not knowingly solicit data from children, and we do not 

knowingly market to children. We recognize that protecting children’s 

identities and privacy online is important and that the responsibility to 

do so rests with both the online industry and with parents/guardians.

AMENDMENTS	

Terms and conditions of this agreement may be amended in whole or 

part at any time with 30 days written notification prior to  the  change  

taking  effect. If  you  do not agree with the change(s), you must 

notify us in writing prior to the effective date to cancel your access. 

Amendments or changes to the term(s) or condition(s) may be made 

without prior notice if it does not result in higher fees, more restrictive 

use of service, or increased liability to you.

CONTACTING	BLACKHAWK	BANK

You may contact our Client Services Department at 608.364.8924, or 

toll-free 866.771.8924 during normal business hours of 8:00am – 6:00 

pm CST Monday - Friday and 8:30am - 12:30pm CST Saturday. You 

can also write to us at the following address: P.O. Box 719, Beloit, WI 

53512-0719.  You may send us a secure email by logging into NetTeller 

and selecting the Contact link in the upper right hand corner.
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Effective	March	27,	2018

This Mobile Deposit Agreement (as amended and/or supplemented, 

this “Agreement”) is made between “Customer” (sometimes referred 

to herein as “you” or “your”) and Blackhawk Bank (“Bank”) located at 

400 Broad Street, Beloit, WI upon the installation of the Bank mobile 

app and use of the Mobile Deposit service by you.

The terms, provisions and conditions of this Agreement do not 

replace, but supplement, any and all other agreements (whether now 

or in the future) that govern any account maintained by you at Bank 

(whether now or in the future) or any other Bank services utilized by 

you (whether now or in the future). This includes but is not limited to 

Bank’s Online and Mobile Banking Agreement & Disclosures.

Product Description

Mobile Deposit is designed to allow consumers and small businesses 

to make deposits to their checking and savings accounts with Bank 

using a smart phone or iPad by taking images of their checks and 

delivering the images and associated deposit information to Bank.

A deposit made by you using this Mobile Deposit service is not an 

“Electronic Fund Transfer” as that term is defined in Federal Reserve 

Board Regulation E.

Pricing

There is no charge for this service. Check with your carrier to see if 

other charges may be applied. However, Bank can assess fees for other 

banking products, services, or accounts (such as draft or transfer fees) 

as set forth in other agreements, disclosures, or fee schedules.

Mobile Deposit Activity Limits

Bank reserves the right to impose limits on the dollar amount or the 

number of checks that you can deposit using Mobile Deposit.

Qualifications

Bank may have qualification requirements and reserves the right to 

change the qualifications at any time without prior notice.

Mobile Deposit may be suspended or discontinued, in whole or in part, 

at any time without prior notice.

Eligible Items

You agree that the image of the check transmitted to Bank shall 

be deemed an “item” within the meaning of Articles 3 and 4 of the 

Uniform Commercial Code as adopted by the state of Wisconsin.

List of prohibited checks that you may not deposit:

• Checks payable to someone other than the owner of the account 

into which they are being deposited

• Third party checks made out to someone else and signed over to 

you or your business

• Checks containing unauthorized alteration

• Checks that are fraudulent

• Checks payable jointly, unless deposited into an account held by all 

payees

• Checks that were previously converted to a substitute check

• Checks that were previously deposited but returned unpaid

• Checks drawn on a financial institution located outside of the 

United States

• Checks not payable in United States currency

• Checks that are undated, post-dated, or are dated more than 6 

months prior to the date of deposit

• Remotely created checks (sometimes called demand drafts).

• Checks payable to “Cash”

• Money Orders

• Traveler’s Checks

Image and MICR Quality

The image of a check deposited using Mobile Deposit must be legible 

and include the front and back of the check.  Images of checks that fail 

quality and usability requirements will not be processed.

The image quality of the items must comply with the requirements 

established by standards organizations, the Board of Governors of the 

Federal Reserve Board, or clearing house associations.

Each image of each check shall be of such quality that the following 

information can clearly be read and understood by sight review of 

such image:

• The amount of the check;

• The payee of the check;

• The signature of the drawer of the check;

• The date of the check;

• The check number;

• The information identifying the drawer and the paying bank that is 

preprinted on the check, including the MICR line; and 

• All other information placed on the check prior to the time an 

image of the check is captured, such as any required identification 

written on the front of the check and any endorsements applied to 

the back of the check

You shall also capture and transmit to the Bank the full-field MICR 

encoding on each Check. You shall ensure that the following 

information is captured from the MICR line of each check:

• The routing transit number (“RTN”);

• The number of the account on which the check is drawn; and

• When encoded, the serial number and the process control field of 

the check

Endorsements and Transaction Balancing Procedures

You agree to restrictively endorse any check that is deposited by 

Mobile Deposit by writing “For Mobile Deposit Only to Blackhawk 

Bank” then signing your name or the name of your company below 

it when you place your endorsement on the back of the check. For 

example:

For Mobile Deposit Only to Blackhawk Bank
Sam Jones

You will insure that each deposit amount equals the legal or written 

amount of the check that is being deposited. 

Bank will not be obligated to detect errors by you or others, even if 

Bank takes certain actions from time to time to do so.

Customer Warranties and Indemnification

You warrant to Bank that the checks you deposit:

• Have not been altered;

• Are not counterfeit;

• Will not be presented twice;

• You have identified the drawer of the check by commercially 
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reasonable means;

• Will abide by the items included in Eligible Items of this agreement; 

and

You agree to indemnify and reimburse Bank for, and hold Bank 

harmless against, any and all losses, costs and expenses (including 

reasonable attorney’s fees) Bank may incur associated with this 

warranty, indemnification or other claim related thereto.   
 

You grant Bank a security interest in all accounts or other deposits 

(whether general or special) of yours at the Bank, and in all funds in 

such accounts or other deposits, to secure your obligations to Bank 

under this agreement.  This security interest will survive termination 

of this Agreement.

Receipt of Items

Bank reserves the right to reject any check deposited by Mobile 

Deposit.

Bank is not responsible for items Bank did not receive.

An image of a check is deemed received by Bank when you receive 

confirmation of the deposit by email.

Availability of Funds

Credit for deposits made to your account are provisional until final 

settlement is made through a Federal Reserve Bank or payment is 

otherwise made as provided in Article 4 of the Uniform Commercial 

Code. If we do not receive such payment, we are entitled to a refund 

from you in the amount credited to your account.

Deposits are subject to verification and funds may not be immediately 

available. Once the deposit has been received, you’ll be able to view 

the pending transaction on your mobile phone. Checks received prior 

to 7:00 p.m. on business days will be deposited immediately to your 

account on the same business day. Checks deposited after the 7:00 

p.m. cutoff time, on weekends, or Federal holidays will post to your 

account on the following business day. Please Note: Checks requiring 

further verification may experience delayed availability.  If further 

verification is needed, you will receive an email notification.

Disposal of Transmitted Items

Upon receipt of confirmation of your mobile deposit from Bank, you 

agree:
 

• To mark the front of the check “Processed” and to store it in a 

secure place for at least 60 days from receipt of confirmation of 

your mobile deposit from Bank.  During this 60 day period, you 

agree to make the check available to Bank upon Bank’s request

• To properly destroy the check by shredding so that it cannot 

be presented for payment again after 60 days from receipt of 

confirmation of your mobile deposit from Bank

• Business Customers are required to protect the sensitive 

information of the drawer of each check deposited through Mobile 

Deposit and may be required to certify their compliance with this 

requirement when requested to do so by Bank. If this request is 

not met, Bank may suspend or discontinue future Mobile Deposit 

activity
 

You agree to never re-deposit or cash a check deposited for Mobile 
Deposit.

Hold Harmless

When using Mobile Deposit, you may experience technical or other 

difficulties. You hold Bank harmless for any technical or other 

difficulties or any resulting damages that you may incur.

Internet Disclaimer

Bank does not, and cannot, control the flow of any documents, files, 

data or other information via the Internet, whether to or from Bank’s 

network, other portions of the Internet or otherwise.  Such flow 

depends in large part on the performance of Internet services provided 

or controlled by third parties. Actions or inactions of such third parties 

can impair or disrupt your connections to the Internet (or portions 

thereof).  Bank cannot guarantee that such events will not occur.  

Accordingly, Bank disclaims any and all liability arising out of, resulting 

from or related to, such events, and in no event shall Bank be liable for 

any damages of any kind (whether in contract, in tort or otherwise) 

that are attributable or in any way related to the Internet infrastructure 

or your or Bank’s ability or inability to connect to the Internet.  You 

are responsible for obtaining your own internet connection or mobile 

communications service provider and all charges/fees associated 

therewith.

 

Contingency Plan

You agree that, in the event you are not able to capture, balance, 

process, produce or transmit a check deposit to the Bank, or to 

otherwise comply with the terms hereof of this Agreement, for any 

reason, including, but not limited to, communications, equipment or 

software outages, interruptions or failures, you will transport or mail 

the original checks to the closest office of the Bank and deposit the 

original checks with Bank until such time that the outage, interruption 

or failure is identified and resolved.  The deposit of original checks at 

an office of the Bank shall be governed by the terms and conditions of 

the Deposit Agreement and not by the terms of this Agreement.

Hardware and Software

You are responsible for acquiring and maintaining hardware and 

software to deposit checks through Mobile Deposit.

The current hardware and software requirements are listed below and 

are subject to change without notification:

• Approved Certified Mobile Devices: 

 Apple® iPhone®

 Apple®iPad®

 Phone for Android ™

• You must have a NetTeller User ID and Password

• You must have a Blackhawk Bank App

Bank is not responsible for any third-party software you may need to 
use Mobile Deposit and the use of said software is at your own risk. 
Bank is not responsible for any damage to your Mobile Device resulting 
from downloading and using said software or engaging in mobile 
banking. You are engaging in Mobile Banking at your own risk.

EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT OR THE 

AGREEMENTS GOVERNING THE TERMS OF ANY LICENSE RIGHT 

RELATING TO THE USE OR OPERATION OF MOBILE BANKING OR 

MOBILE BANKING SOFTWARE, MOBILE BANKING SERVICES AND 

MOBILE BANKING SOFTWARE ARE PROVIDED “AS IS,” WITHOUT 

WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, 

BUT NOT LIMITED TO, WARRANTIES OF PERFORMANCE, OR 

MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE, 

OR NON-INFRINGEMENT, OR ANY OTHER WARRANTY AS TO 

PERFORMANCE, ACCURACY OR COMPLETENESS. YOUR USE 

OF THE MOBILE BANKING SOFTWARE AND MOBILE BANKING 

SERVICES, AND ANY MATERIAL OR SERVICES DOWNLOADED OR 

OTHERWISE OBTAINED VIA MOBILE BANKING, IS AT YOUR OWN 

DISCRETION AND RISK, AND YOU ARE SOLELY RESPONSIBLE FOR 

ANY DAMAGE RESULTING FROM THEIR USE.
 

All right, title and interest in and to (a) any and all computer programs, 

including, but not limited to, the object and source codes therefore, 

and any and all updates, upgrades, fixes and enhancements thereto 

and any and all documentation, user guides and instructions pertaining 

thereto (everything in this clause (a), collectively, “Software”), and 
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(b) any and all users guides, instructions and other documentation 

provided to, or used by, you in connection with the Mobile Deposit 

(everything in this clause (b), collectively, the “Documentation”) 

shall be, and remain the property of Bank or any third party Software 

provider, as applicable.  Unless otherwise expressly authorized, you 

may not (a) copy, reproduce, transmit, retransmit, disseminate, 

display, publish, sell, broadcast, circulate, distribute, transfer, assign, 

commercially exploit, reverse engineer, reverse compile or create 

derivative works of, the Software in any form or (b) copy, reproduce, 

transmit, retransmit, disseminate, display, publish, sell, broadcast, 

circulate, distribute, transfer, assign, commercially exploit the 

Documentation.

Presentment

The manner in which the items are cleared, presented for payment and 

collected shall be at Bank’s sole discretion and shall be subject to the 

agreements and disclosures governing your deposit account.

Ownership & License

Bank retains all ownership and proprietary rights to Mobile Deposit: 

associated content, technology and the Mobile Deposit website.

Disclaimer

The use of Mobile Deposit and all its information and content (including 

that of third parties) is at your risk and is provided on an “as is” and 

“as available” basis.

Process for Returned Items

Items deposited via Mobile Deposit and returned will be charged back 

to your account. Bank will supply a substitute check for all returned 

items as allowed in the Check 21 Act. The substitute check will become 

the legally acceptable check. Items returned may not be re-deposited 

using Mobile Deposit. There may be a fee of $7 charged to your 

account to process Returned Items.

Process for Reporting Errors

Telephone our Client Services Department at 1.866.771.8924, during 

normal business hours, as soon as you can if you think there is an error 

in your Mobile Deposit. Please see the “Error Resolution Notice” found 

in the Online and Mobile Banking Agreement and Disclosure or on the 

back of your account statement for more information regarding how 

to resolve an error.

 

Termination of Service

Bank may terminate your use of the Mobile Deposit service at any time 

and for any reason, although your representations, warranties and 

obligations shall remain in full force and effect nonetheless. Without 

limiting the foregoing, your use of the Mobile Deposit service may 

be terminated if you breach any term of this Agreement, if you use 

the Mobile Deposit service for any unauthorized or illegal purposes, 

if your account is frozen, if you are suspected of fraud, if you have 

deposited the same item on more than one occasion, if your account is 

overdrawn, if your return check rate is not acceptable, if notice of legal 

or regulatory action against you has been received, if you have filed for 

bankruptcy, or you use the Deposit service in a manner inconsistent 

with the terms of any other agreement you may have with Bank.

 

Indemnification and Liability: Third Party Claims

You hereby indemnify Bank and each of its parents, subsidiaries and 

affiliates and respective officers, directors, employees, members, 

partners, agents, insurers and attorneys (each an “Indemnified	Party”	

and, collectively the “Indemnified	Parties”) for, and holds each of the 

Indemnified Parties harmless from and against, all actions, causes of 

action, claims, damages, liabilities and expenses (including reasonable 

attorneys’ fees) of any nature or kind (including those by third parties) 

arising out of, or related to, this Agreement, including all actions, 

causes of action, claims, damages, liabilities and expenses arising out 

of, related to or resulting from: (a) your (i) failure to report required 

changes, (ii) transmission of incorrect data to Bank or (iii) failure to 

maintain compliance with the rules, (b) (i) Bank’s provision of the 

Mobile Deposit service, (ii) Bank’s action or inaction in accordance with, 

or in reliance upon, any instructions or information received from any 

person reasonably believed by Bank to be you, (c) your breach of any 

of your representations, warranties, covenants or other agreements 

or responsibilities under this Agreement and/or (d) your breach or 

violation of any Rules, provided, however, you are not obligated to 

indemnify Bank for any damages solely and proximately caused by 

Bank’s gross negligence or willful misconduct.

 

Laws, Rules and Regulations

You agree to comply with all existing and future operating procedures 

used by Bank for processing of transactions. You further agree 

to comply with, and be bound by, all applicable state or federal 

laws, rules, regulations, orders, guidelines, operating circulars and 

pronouncements, affecting checks, including, but not limited to, 

all rules and procedural guidelines established by the Board of 

Governors of the Federal Reserve and the Electronic Check Clearing 

House Organization (“ECCHO”) and any other clearinghouse or other 

organization in which Bank is a member or to which rules Bank has 

agreed to be bound. 

 

Governing Law

This Agreement shall be governed by, and construed in accordance 

with, the laws of the State of Wisconsin, without reference to its 

conflict of laws provisions, and applicable federal law.

 

Acceptance of These Terms

Your use of Mobile Deposit constitutes acceptance of this Agreement.

This Agreement is subject to change from time to time.

Continued use of Mobile Deposit will indicate your acceptance of any 

revisions made to this agreement.
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Mortgage Payment Notice
Posting	 of	 Closed	 End	 Consumer	 Mortgage	 Periodic	
Payments

Blackhawk Bank is committed to promptly posting periodic 
payments1 to your closed end consumer mortgage loan.  

Below is our posting schedule. All times reflected are 
Central Standard Time.  
 
Note: Payments received outside of these guidelines will be 
posted on the next business day.2

1Periodic	Payment – A periodic payment consists of the amount 
necessary to cover principal, interest and escrow (if applicable).

2Business	Day	– Monday through Friday, except Federal Holidays, 
with the following hours:

Lobby	Hours	at	full	service	branches4

• Monday - Thursday 8:30 a.m. – 5:30 p.m.
• Friday 8:30 a.m. – 6:00 p.m.
Drive-Up	Hours	at	full	service	branches4

• Monday – Thursday 7:30 a.m. – 6:00 p.m.
• Friday 7:30 a.m. – 7:00 p.m.

3Saturday	 hours	 at	 full	 service	 branches4	 unless	 it	 is	 a	 Federal	
Holiday	and	we	are	closed:
• Lobby Hours – 8:30 a.m. – 12:30 p.m.
• Drive-Up Hours – 8:30 a.m. – 12:30 p.m.

4Full	Service	Branches	include:

400 Broad Street, Beloit, WI

2200 Cranston Road, Beloit, WI

5506 Clayton Circle, Roscoe, IL

9609 Forest Hills Road, Machesney Park, IL

2475 N. Perryville Road, Rockford, IL

3101 11th Street, Rockford, IL

2141 N. State Street, Belvidere, IL

2525 Milton Avenue, Janesville, WI

9705 Prairie Ridge Road, Richmond, IL

3814 West Elm Street, McHenry, IL

660 East State Road, Island Lake, IL

Payments Received at Full Service Branches:4 When payment will be posted:

In person at the Teller Line or Drive-up Same business day2 as received including   
 Saturday3 if it doesn’t fall on a Federal Holiday

By Mail: delivered to or picked up by the Bank from Same business day2 as received including
the Post Office by 9:00am  Saturday3 if it doesn’t fall on a Federal Holiday

By Night Deposit Box: Placed in box before 7:30am  Same day as received
Mon-Fri on a business day2

Placed in Night Deposit Box before 8:30am Sat Same day as received unless it is a Federal Holiday,
 then it will be processed on the next business  
 day.2 

By Telephone Transfer request to bank associate Same business day2 as received

By Telephone Transfer request through automated Same day as received
phone system (Bank-by-Phone) made before 7:00 p.m. 
on a business day2

NetTeller Online Banking transfer made before 7:00pm  Same day as received
on a business day2

 
Automatic Funds Transfer Automatic Funds Transfers are processed
 Monday – Friday.  If your transfer date falls on a  
 Saturday, Sunday or Federal Holiday, your transfer 
 will occur on the preceding business day.2

ACH – Automated Clearing House Transfer ACH Transfers are processed Monday – Friday.
 If your transfer date falls on a Saturday, Sunday or
  Federal Holiday, your transfer will occur on the 
 preceding business day2
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Rev 12/2018

FACTS WHAT DOES   

DO WITH YOUR PERSONAL INFORMATION?

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice carefully 
to understand what we do. 

What? The types of personal information we collect and share depend on the product or service you 
have with us. This information can include: 

 Social Security number and income 
 Account balances and payment history 
 Credit history and credit scores 

When you are no longer our customer, we continue to share your information as described in 
this notice.

How? All financial companies need to share customers’ personal information to run their everyday 
business.  In the section below, we list the reasons financial companies can share their 
customers’ personal information; the reasons Blackhawk Bank chooses to share; and whether 
you can limit this sharing. 

Reasons we can share your personal information Does Blackhawk Bank 
share? Can you limit this sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain 
your account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

Yes No 

For our marketing purposes— 
to offer our products and services to you Yes No 

For joint marketing with other financial companies No We don’t share 

For our affiliates’ everyday business purposes— 
information about your transactions and experiences No We don’t share 

For our affiliates’ everyday business purposes— 
information about your creditworthiness No We don’t share 

For nonaffiliates to market to you No We don’t share 

Questions? Call Toll Free 866-771-8924 or go to www.blackhawkbank.com  

Privacy Policy

Go to Table of Contents>>

https://www.blackhawkbank.com


35

Page 2 
 

What we do 

How does Blackhawk Bank protect my 
personal information? 

To protect your personal information from unauthorized access 
and use, we use security measures that comply with federal law. 
These measures include computer safeguards, secured files and 
buildings, and procedural safeguards.  We also require our 
employees to abide by a strict code of conduct policy that is 
reviewed and acknowledged annually. 

How does Blackhawk Bank collect my 
personal information? 

We collect only the information necessary to deliver products and 
services you request.  We collect only the information necessary to 
serve your financial needs, to protect against fraud, and to meet legal 
and regulatory requirements.  We collect your personal information, for 
example, when you: 

 Open an account 
 Make deposits or withdrawals from your account 
 Use your credit or debit card 
 Pay your bills 
 Apply for a loan 

 
We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

Why can’t I limit all sharing? Federal law gives you the right to limit only 

 Sharing for affiliates’ everyday business purposes-information 
about your creditworthiness 

 Affiliates from using your information to market to you 
 Sharing for nonaffiliates to market to you 

 
State laws and individual companies may give you additional rights to 
limit sharing. 

 

Definitions 

Affiliates Companies related by common ownership or control. They can be 
financial and nonfinancial companies.   

• Blackhawk Bank does not share with our affiliates. 

Nonaffiliates Companies not related by common ownership or control. They can be 
financial and nonfinancial companies.   

• Blackhawk Bank does not share with nonaffiliates so they can 
market to you. 

Joint Marketing A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 

• Blackhawk Bank doesn’t jointly market. 
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Janesville	Banking	Center
2525 Milton Avenue

Janesville, WI 53545

608.314.0084

Beloit	Main	Banking	Center
400 Broad Street

Beloit, WI 53511

608.364.8911

Beloit	East	Banking	Center
2200 Cranston Road

Beloit, WI 53511

608.364.8900

Roscoe	Banking	Center
5506 Clayton Circle

Roscoe, IL 61073

815.623.3323

Mortgage	Processing	Center
10602 Franklin Street

Roscoe, IL 61073

Non-Customer Facing Facility

Machesney	Park	Banking	Center
9609 Forest Hills Road

Machesney Park, IL 61115

815.639.0777

Perryville	Banking	Center
2475 N. Perryville Road

Rockford, IL 61107

815.636.4371

11th	Street	Banking	Center
3101 11th Street

Rockford, IL 61109

815.986.7174

Belvidere	Banking	Center
2141 N. State Street

Belvidere, IL 61008

815.544.0777

Richmond	Banking	Center
9705 Prairie Ridge Road

Richmond, IL 60071

815.678.2265

McHenry	Banking	Center
3814 West Elm Street

McHenry, IL 60050

815.385.5400

Island	Lake	Banking	Center
660 East State Street Road

Island Lake, IL 60042

847.526.1770

Elgin	Business	Banking	Center
2205 Point Boulevard  Ste. 205

Elgin, IL 60123

224-236-7700

Where are the Blackhawk Bank locations 
available to me after July 19, 2019? 

Information	about	our	locations	can	also	be	found

by	visiting	the	Get to Know Us	tab	at	blackhawkbank.com

WISCONSIN

ILLINOIS

Elgin

Rockford
Belvidere

Machesney	
Park

Janesville

Beloit

Roscoe

I-90

I-90

US	20

IL	173

IL	251

US	51
N

IL	31

IL	176

Richmond

McHenry

Island
Lake

ATM	Locations
Check	website	for	current	list:

blackhawkbank.com/get-to-know-us/locations.

You	can	begin	using	them	now	without	a	surcharge!
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Welcome!
As we announced earlier, the First National Bank of 

McHenry processing systems, products, and services 

will be converted in July, 2019, and the employees and 

customers will officially become part of Blackhawk Bank.
 

We’re thrilled to be here with you and to be selected as 

a trusted partner by First National Bank. Those of us who 

serve as Blackhawk Bankers have been told we’ve created 

the kind of organization one thinks of when envisioning 

a community bank. Our heritage as a customer-driven 

community bank dates back to 1881 when value was 

placed on the importance of personal relationships. In 

2019, we’re proud to say that is still our primary focus.
 

We strive to provide honest, first-class advice and 

counsel to our customers. We proactively look for ways 

to help our personal and business banking customers 

succeed. We earn trust, honor it, and do our level best 

to keep you and your financial relationship safe. We care 

for our employees as our own family. We have a long, 

rich history of being involved with and giving back to the 

people and communities we serve.
 

As you know, preparations for the conversion weekend 

of July 19-22, 2019 have been well underway for several 

months. In working with the systems, products, and 

philosophies of both banks, we’ve put a lot of thought 

and effort into the experience and are devoted to 

creating as smooth a transition as possible.
 

With team members ready to answer your everyday 

questions, we are confident the transition is in very 

capable hands. However, should you find yourself with 

broader questions or concerns at any time during the 

process, we are both available and willing to chat. Feel 

free to contact us at our direct line listed below. We look 

forward to meeting you!

Again, welcome to Blackhawk Bank!

David Adkins
President & CEO Blackhawk Bank
COO Blackhawk Bancorp, Inc. 
815.986.7103

Todd James
Chairman, President & CEO 
Blackhawk Bancorp, Inc. 
608.299.3476

Our Vision
To create exceptional results by creating 

exceptional experiences…  

the fun, smart place to bank, invest and work.

Employee Mission
To make every customer a Customer for Life.

Our Core Values
We will…

… be obsessed with our Client’s success.

… keep learning and teaching.

… own it.

… work smart, play hard.

… communicate in ways that engage and inform.

… give.

… be grateful.

Todd James
Chairman, President & CEO of 
Blackhawk Bancorp, Inc.
Todd joined the team in 2002 and was recently 

promoted from CFO. He now serves as the lead 

for the holding company.

Dave Adkins
President and CEO of Blackhawk Bank, 
COO of Blackhawk Bancorp, Inc.
Dave joined the team in August of 2004. He 

was recently promoted from President to 

President & CEO of the Bank. 

Todd Larson
Executive Vice President, 
Chief Credit Officer
Todd has been with Blackhawk Bank since 

1997. He leads the credit and loss prevention 

areas of the Bank.

Phyllis Oldenburg
Executive Vice President, 
Chief Information Officer
Phyllis joined us in May of 1997 and now leads 

the internal operations team, technology, 

facilities maintenance and security teams. 

Mary King McGovern
Senior Vice President,
Chief Financial Officer
Mary recently joined the Blackhawk Bank team 

in 2018 with more than 25 years of bank finance 

and accounting experience. 

Tammy Zurfluh
Senior Vice President,
Mortgage Banking
Tammy leads the Mortgage Planners and local 

processing and servicing teams. She joined 

Blackhawk Bank in 2001. 

Our Leadership

Andy Williams
Senior Vice President, 
Senior Lender Business Banking
Andy has been with Blackhawk Bank since 

2005. He leads the business banking teams for 

all of our markets. 

Mathew Reynolds
Vice President, Retail Banking
Matt came aboard in 2007 and now leads both 

Retail Banking and the Blackhawk Investment 

Group (BIG), Raymond James.

Stephanie Meier
Vice President, 
Marketing & Communications
Stephanie leads the marketing, advertising and 

communications for the Bank. She also consults 

with our business clients on their web & social 

marketing presence. She joined the team in 2016. 

Jeanine Woyner
Vice President, Human Resources
Jeanine joined the team in 2017. She leads the 

Human Resources team as well as consulting 

with business clients on their HR-related 

challenges. 
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